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N AT I O N A L  P R E S I D E N T ’S  M E S SA G E

Innovation is Key to the Legal Profession Avoiding its “Napster” Moment
The year was 1999. Two teenaged amateur 
web developers created an online file-
sharing platform on which users could 
download one another’s song files—
primarily concert bootlegs that were 
not available in stores. They called it 
NAPSTER. Numerous copycat platforms 
followed. By mid-2000, tens of millions 

of users were enjoying the perceived benefits of these 
programs: the songs were free; they no longer had to buy an 
entire album for the two or three songs they wanted; and they 
had access to songs/albums that had fallen out of print or 
were difficult to find.

Fast forward to Fall 2001: I had just left my job as General 
Manager of Def Jam South (a record label) and had turned 
down an offer to move to New York to work for Def Jam 
South’s parent company, Universal Music Group/Island Def 
Jam. Later that year, I watched in horror as dozens of my 
friends in New York and Los Angeles were laid off from the 
parent label (as well as the entire Atlanta staff of the label I 
used to run)—a company that had over $10 million in sales 
the year before. Even worse, there were no record label 
jobs for them to turn to, the labels were all downsizing, and 
everyone was in panic-mode because of the free-fall in 
record sales caused by digital downloading.

I wish I could say that I knew this was coming, and that I had 
abandoned the record label ship because I saw that the ship 
was sinking, but I left my career for law school for entirely 
personal reasons. I also wish I could say that the industry was 
blindsided by the digital download phenomenon, but that 
also isn’t true. For over a year I sat on monthly conference 
calls with exectutives at the parent company, during which 
the “New Media Director” (the name for the lady who 
handled content for “the Internet”) explained that digital 
downloading was real, it was gaining in popularity, and if we 
didn’t do something about it, we were heading for a world of 
hurt. Every month, the label executives shot her down.  Now 
mind you, it was an uphill battle for her to get their approval 
to create webpages for the artists, so their reaction was not 
completely surprising, but in hindsight, their rationales for 
disregarding her advice are downright laughable: “Fans want 
to pay the artists, they don’t want to download music for free.” 
“Consumers will quickly realize that electronic file sound 
quality is nowhere near as good as CDs; they will switch back 
to CDs eventually.” “People don’t want their music on files 
on their computers. They want something tangible to hold; 
they want to read the liner notes.” “Fans want to stand in line 
at Tower Records on Monday night at midnight to wait for the 
release of their favorite artist’s new album.”1

This head-in-the-sand attitude, their refusal to see the 
writing on the wall and plan for this doomsday scenario is 
unexcusable. It also left them illequipped to bounce back 

when the floor fell from underneath them. Their first reaction 
was to sue NAPSTER and similar platforms, but as soon as they 
shut down one file-sharing site, several more popped up in 
their place. 

The industry’s decision to wage war against these 
downloading sites rather than figuring out how to partner 
with and monetize them is a real head-scratcher. At that time, 
the labels offered consumers no legal way to download files 
and Pandora’s box was open. Stevie Wonder could have seen 
that there was no way that the industry was going to force 
consumers to go back to CDs.2

Their next move was even more questionable—sue the 
individual end-users. This tactic resulted in a public relations 
nightmare that left them financially worse off, having spent 
millions of dollars in legal fees to obtain judgments against 
individuals who did not have the resources to pay them.

Ironically, it took an outsider to the industry to solve their 
problems. In 2003 (the same year that NAPSTER died for 
all intents and purposes), a tech company called Apple 
developed and began selling iPod devices and launched 
iTunes, a website on which you could purchase music for 
download on your computer and iPod. Initially it was not as 
successful as we might have anticipated. The lack of legal 
downloading options during the previous four years made it 
difficult to convince consumers that they should spend even 
99 cents for a song. Ten years later, record sales were still in 
decline and the industry’s revenue from sales had decreased 
57% in that decade, from a high of $14.6 Billion in 1999 to 
$6.3 Billion 2009. Even then, rather than acknowledging their 
missteps, the Recording Industry Association of America’s 
VP of Research described the state of the industry in 2009 
as follows: “The industry is adapting to consumer’s demands 
of how they listen to music, when and where, and we’ve had 
some growing pains in terms of monetizing those changes.”

Kodak. Blockbuster Video. Xerox. Toys-R-Us.  History is 
replete with examples of companies that have gone the way 
of the dodo bird because they failed to anticipate or embrace 
disruptive technologies, but very rarely do we see it happen 
to an entire industry.

Sadly, as I look at our own industry now, I see far too many 
parallels to the music industry circa 1999. For years we’ve 
been hearing how clients are looking for law firms to help 
them eliminate inefficiences in the way that legal services 
are delivered, to lower and have more predictability in their 
overall legal spend, to find alternatives to the billable hour 
model. Yet we haven’t see many law firms doing a whole 
lot about it. Some tout alternative fee arrangements, client 
dashboards, and advances in legal project management, and 
while these are good first steps, they are baby steps. Very few 
have stepped out with truly innovative solutions to the way that 
we deliver our services. 
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For a number of reasons, I am not optimistic that we will get 
there. Law firms and the lawyers who run them love tradition 
and the “way we’ve always done things.” They decry the idea 
of outsourcing certain services oversees or using AI to perform 
the tasks that lawyers have traditionally peformed. They sound 
eerily similar to the record label execs with whom I used 
to work when they claim that machines cannot outperform 
lawyers at certain tasks—or that clients will never prefer online 
templates to a “real lawyer” drafting their documents. 

Underscoring all of this is the fear that increased efficiency 
and an increased use of technology means less billable hours, 
and fewer profits per partner. An Ivy League Law School Dean 
shared a story with me a few years ago about a student who 
clerked at a large law firm in his 2L summer. He was given 
a huge contract review assignment which required him to 
compare different versions of a large number of contracts and 
perform some analysis regarding same. The assigning partner 
estimated that the project would take 50 hours to complete. 
The student, who had a basic understanding of coding, 
created a computer program and finished the assignment 
(coding time included) in one-third of the time allotted. 
Rather than being celebrated for his ingenuity and efficiency, 
the partner derided him and explained that these types of 
shenanigans would “put the firm out of business.” Demoralized 
by the experience, the student returned to school to tell the 
Dean that he was dropping out of law school and headed to 
Silicon Valley to work in the tech industry, where innovation 
and creative problem-solving are celebrated. 

For the past several years, published reports on trends in the 
legal industry indicate that the demand for law firm services 
has stagnated and that the downward pressure on billable 
rates is increasing. Law firms have responded by hiring more 
staff and contract attorneys, de-equitizing partners, merging 
with other firms, or moving operational centers offsite to 
lower cost facilities. While these tactics certainly help boost 
law firm profits in the short-term, this approach is misguided 
because it is far too focused on helping law firms, rather 
than helping the consumers who buy their services. Put 
differently, they have decided to focus on maximizing current 
profits rather than figuring out how they can guarantee their 
firm’s or the industry’s future growth and sustainability. And 
when firms are effective in stabilizing profits through these 
quick fixes, it also dampens their desire to innovate, and the 
cycle continues. Just as record labels focused on protecting 
CD sales at all costs rather than the needs and desires of 
music consumers, law firms will eventually lose this battle if 
they continue to focus on taking care of their own immediate 
needs rather than focusing on finding ways to meet the 
needs of consumers of law firm services. 

Another challenge to legal innovation is the misalignment 
between individual and organizational goals within law firm 
partnerships. For aging partners who plan to retire in a few 
years, it makes sense that their focus would be on short term 

profits. The same is true for milleneals who don’t plan to stick 
around very long in their Big Law jobs anyway. Junior partners 
believe that they can always lateral to a better opportunity 
if things don’t work out at their currrent firms. In the UK, 
outside investors can drive law firms to adopt longer-term 
strategies; such investment into US law firms is not permitted 
under current law. Thus, it is unclear who within law firm 
partnerships can realistically be expected to focus on long-
term sustainability, on the threats that may not impact the firm 
in the next 5 years, but could cause it to go out of business 
completely in 10 years. 

Some theorists claim that the legal profession 10 years from 
now will be completely unrecognizable to those of us who 
are practicing today. While many contend that this is hooey, 
law firms are fooling themselves if they think they are “tech 
proof.” Outsiders from other fields, primarily non-lawyers, 
are already using technology to replace us. From low end 
providers like LegalZoom, to high end providers including 
sophisticated ESI Vendors, and older service providers like 
Thomson Reuters—who moved from publishing the once 
ubiquitous hard cover caselaw reporters to providing online 
caselaw databases and is now investing significant money and 
partnering with tech startups to develop the next generation 
of legal services technologies, many of which will be capable 
of performing many functions currently performed by lawyers. 
Even innovative in-house legal departments and the Big 4 
accounting firms are getting in on the act. Overseas, Legaltech 
is being called the new Fintech. How long before US clients 
hop across the pond to take advantage of what they are 
developing? How long will we continue to bury our heads in 
the sand and allow others to innovate solutions for us? Change 
is happening all around us, and we’re not even talking about it.

Historically, whenever the legal market has hit a financial bump, 
minority attorneys were the first to feel the impact. Let’s change 
the narrative this time. The theme of the HNBA’s 2018 Corporate 
Counsel Conference is “Innovate!” so that we can begin a 
dialogue about not only what is happening to the industry, but 
how we can be a part of the change that is coming. I know that 
our members are among the best and brightest minds this 
industry has to offer, and I believe in the ingenuity of our HNBA 
Familia. Please enjoy the “Innovation” edition of Noticias and get 
ready to become a part of the solution!

Erica V. Mason
HNBA National President

1 NOTE: Readers born after 1995 may have to conduct independent 
internet research for some of these references.

2 Pun intended.

5



N AT I O N A L  P R E S I D E N T- E L EC T ’S  M E S SA G E

A Trifecta!
This conference is the coalescing of my 
three loves: (1) my state; (2) my family 
(HNBA familia) and (3) a big focus of my 
personal practice area (innovation). Hence 
the title, “A Trifecta!” I think it is only fitting 
to discuss all three of these loves.

First, welcome to my beautiful state. Unlike 
many, I am one of the few Californians that 

was born and raised here. I’m proud to call myself a native 
Californian and I’m beyond proud of what this state has done 
for not just the Latino community but all the other communities 
that have recently become targets of discrimination. In fact, 
as I listened to California Attorney General Xavier Becerra’s 
speech at the Women’s March in Los Angeles this year, I 
marveled at how our state has been the first in taking action 
to protect all Californians and not succumbing to bullying 
tactics or thinly veiled threats. California was the first state to 
become a sanctuary state (not just a city). California was the 
first to pass laws that recognized the rights of the transgender 
community to insurance. California issued a nationwide 
injunction to halt President Trump’s executive order putting 
an end to DACA, and Californians united at airports up and 
down the state when the unconstitutional Muslim ban was 
being enforced at our airports. Lawyers from all different 
backgrounds crowded LAX, SFO, SJO, and OAK to ensure that 
those being detained knew their rights and were getting fair 
legal representation. And demanding gender equality is no 
different: California had more attendees at both the 2017 and 
2018 Women’s Marches than any other state—Los Angeles 
beating even our nation’s capital. I have never been prouder 
to call myself a Californian and to be surrounded by folks who 
believe that immigrant rights, womens’ rights, and LGBTQ 
rights are all HUMAN rights.

Second, my HNBA familia. As many of you have heard 
countless times (and probably are tired of hearing), HNBA 
is more than a bar association. It is family. As a Latina in the 
field of intellectual property where we make up less than 
1 percent of all IP attorneys, I often feel like I don’t belong. 
Years ago, it was the HNBA that gave me a sense of belonging 
and allowed me to go back to my law firm with a renewed 
spirit and a commitment to stick with it no matter how lonely. 
I have channeled that energy to worthy causes including 
working hard to get a more diverse bench and diversifying my 
practice area. I don’t do this alone. I do this with a phenomenal 
board. I like to think of the HNBA board as my extended 
family (although I frequently say that as Latinos we don’t have 
“extended” families, you are just family). The board is filled 
with padrinos, madrinas, comadres, primos and primas, tios 
and tias. The Executive Committee is my nuclear family of 
hermanas and hermanos and, at times, mis padres. As with 
any family, we have our respective roles and we share the 
load. We give tirelessly to the HNBA and its purpose. This is 
a passion for us and we know first-hand how our programs 

and platform can change the course of someone’s career for 
the better. We do not take that lightly and we are incredibly 
intentional about how we are really going to move the needle. 
Anyone that knows President Erica Mason knows that she is 
beyond committed to making real change. She is one of the 
hardest working people I know and she does not stop until 
she sees progress. I’m incredibly fortunate to be by her side 
and to be part of these efforts. I would also be lying to you if I 
didn’t say that the shoes I am going to have to fill are growing 
larger and larger every day. I am excited for you to see and 
experience how our programming has been improved, 
including providing practical skillset workshops to take 
our careers to the next level. This is a personal goal for my 
presidency and I’m excited to see it taking off now.

Lastly, innovation. As an intellectual property lawyer, I’m 
fortunate to work with companies that are truly at the 
forefront of their respective industries. And although their 
groundbreaking/disruptive technology is quite impressive, 
I’m more impressed by the industries’ concerted effort to 
diversify this industry, which has been historically low on 
people of color and women. Whether it is HP’s Kim Rivera 
leading the charge by instituting real financial consequences 
for those legal providers that refuse to diversify their legal 
teams; Microsoft’s co-sponsoring pipeline programs like the 
HNBA/Microsoft IPLI program; eBay’s 1L internship program; 
or Facebook’s Diverse Slate Approach and Managing 
Inclusion initiatives, these innovators are affecting immediate 
change by demanding immediate results. Gone are the days 
of waiting for trickle up results or, worse, throwing up their 
hands because “the talent pool is limited.” They are hitting 
this problem from all angles including looking at candidates 
from schools they previously would not have considered, and 
instituting internship programs targeting youth so they can 
materially change the talent pool. I could not be prouder to be 
part of this discussion and working with industry leaders to fix 
the lack of diversity in their respective industries.

So, whether you are a HNBA member, an employee of an 
innovator, or a Californian, there really is no reason why 
you shouldn’t have a productive and fun time at this year’s 
Corporate Counsel Conference. You are in a phenomenal state 
with a family you will undoubtedly want to become a part of; 
who are spearheading innovation solutions to make sure our 
community is reflected in the legal profession and business 
community at large.

Bienvenidos a mi estado,

Jennifer Trusso Salinas
HNBA National President-Elect
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By Irene Oria, HNBA Vice-President of Programs

Hispanics account for 18% of the U.S. population. 
Yet, according to MCCA’s 2017 General 
Counsel Diversity survey, only 1.8% of Fortune 
500 General Counsel are Hispanic; 9 total: 4 
women, 5 men. Aside from Native American 

representation amongst Fortune 500 General Counsel, 
Hispanics are the most demographically underrepresented 
in gross numbers, and we are the most demographically 
underrepresented as compared to U.S. population size.1

HNBA’s PODER25 is the first GC pipeline initiative that 
specifically targets Hispanic attorneys and tackles the unique 
challenges that research informs us we face including, but 
not limited to: anti-Hispanic implicit bias, lack of mentorship/
sponsorship, and lack of exposure to the networks required to 
gain entrance into the highest strata of the legal profession.

Simply put, the goal of PODER25 is to increase the number of 
Hispanic General Counsel in the Fortune 500 to 20 by 2025. 
Why? Because we want our Fortune 500 GCs to better reflect 
society at large, and because this diversification will serve 
corporate America well: organizations with higher percentages 
of minorities in executive leadership are more profitable, more 
innovative, have higher morale, and can better problem-solve 
to address the needs of all of their employees/clients/members 
than organizations lacking such diversity. Additionally, unlike 
most of their majority counterparts, Hispanic attorneys offer 
cultural competencies, bi-lingual language skills, and in many 
cases, have lived or studied in Latin American or European 
countries, or have significant experience working or interacting 
with foreign nationals.

To be clear, becoming General Counsel of a Fortune 500 
company requires specific experience, skillsets, access, 
and exposure. PODER25 aims to address each of these 
issues through programming, leadership training, coaching, 
networking events, and mentoring. The HNBA has partnered 
with the top GC executive recruiting firms and current/retired 

Hispanic and ally Fortune 500 General Counsel who will serve 
as PODER25 program faculty and mentors throughout the 
year. In-house Counsel who wish to participate in PODER25 
must apply to the program. Based on a number of objective 
criteria including seniority, experience, and level of readiness 
for a GC position, selected participants will be placed into 
either the GC Ready Track or GC Next Track.

A similar boot camp program for Asian-American GCs 
organized by NAPABA and MCCA has enjoyed great success, 
actually exceeding their goal of 20 Asian-American Fortune 
500 GCs by 2020: https://www.law.com/americanlawyer/sites/
americanlawyer/2018/02/02/in-hindsight-2020-diversity-is-
too-low-for-asian-american-gcs/. We hope to have similar 
success with Poder25!

Poder25 will be launched the first day of the 2018 HNBA 
Corporate Counsel Conference in San Francisco, CA—on 
Thursday, March 15, 2018 from 1:00–5:00 p.m. The 4-hour kick-
off event will include programming for both the GC Ready and 
GC Next Track and is designed to provide participants with a 
behind-the-curtains look at what it takes to get to the next level 
in their careers, network with other program participants, and 
meet and interact with Hispanic Fortune 500 General Counsel 
and top Executive Placement Professionals who specialize in, 
and are responsible for the majority of, domestic Fortune 500 
GC placement searches. Those selected for the initial PODER25 
Class must commit to attend the launch program on March 15th, 
and will be invited to attend regional events throughout the year 
and a half-day program at the 2018 HNBA Annual Convention 
in Philadelphia, PA (tentatively: September 4, 2018). This year’s 
regional events will be held in: metro NYC, Dallas, Chicago/
Milwaukee, and Boston.

For additional information about Poder25, go to: http://hnba.com/poder25/

1  Native Americans represent approximately .09% of the total U.S. population 
and .02% of Fortune 500 General Counsel.

INTRODUCING PODER25—
The HNBA’s New Initiative to Increase the Number of 
Hispanic General Counsel in the Fortune 500
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By Katherine E. Britton

A
s companies strike out into the digital age, with all 
its potential to bring about societal benefits and 
a competitive advantage, they will need to rely 
on customers to trust the technology used and 

new ways of doing things.1 According to a 2015 McKinsey 
article on digital disruption, the two primary sources of digital 
transformation were either or a combination of (1) making 
new markets, and (2) when supply, demand, or both are 
changed.2 In Intel’s research, it found that people are hesitant 
to use technology in new and innovative ways because of 
privacy and security concerns.3 The challenge companies will 
face is to “puzzle out how to bring about digital transformation 
with all its economic and social potential, in a way that 
people—and businesses and governments—will trust. The 
answer is a blend of innovation and caution.”4 To engender 
trust, companies must be mindful of their customer’s (be 
they other businesses or people) privacy expectations, apply 
appropriate privacy and security safeguards/mechanisms/
controls in order to meet those expectations, and follow the 
myriad of privacy laws around the globe that may apply.5 
In the digital economy, privacy protection is an essential 
element of being a good business partner and, rather than 
stifling innovation, it can be an added value and should be 
as fundamental to the business as customer service.6 As 
a starting point, companies may consider utilizing cloud 

computing, evaluating their vendors, their data breach 
response plan, and building in privacy solutions from the start.

While trust can only build over time, it can be lost immediately; 
so, when it comes to digital transformation, companies should 
reject short-term opportunism and take a long-term view.7 It 
is an advantage if the company has proof points from the past 
to underwrite its credibility as it goes digital.8 Brands do suffer 
reputational damage as a result of data breaches and incidents 
that fall short of privacy expectations.

Cloud computing technologies, collectively “cloud 
computing,” includes software as a service, platform as a 
service, or application service. These allow companies 
to obtain additional functionality, storage, or processing 
capacity that allow them to identify how well products and 
services are performing, gauge customer demand based 
on their actions and preferences, and to make personalized 
offerings. This must be done in a way that is expected by 
customers. Depending on the data and solutions at stake, 
companies using cloud computing may want to seek qualified 
data transfer agreements from their providers, including EU 
Standard Contractual Clauses, onward transfer agreements 
under the EU-US Privacy Shield Framework, HIPAA business 
associate agreements, PCI Standard commitments, etc., 

Using Privacy to Innovate 
and Gain Trust in an Age 
of Digital Transformation
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and ensure that service providers have corresponding 
commitments from their subcontractors.9

The company should have a vendor management program 
in place to vet and manage vendors, including those 
providing cloud computing solutions. As cyber criminals 
realize that large companies have become more difficult, 
and expensive, to attack, they turn their attention to the 
company’s vendors.10 Before engaging a vendor, a company 
should exercise due diligence and review the vendor’s 
approach to data security measures including examining the 
technical and organizational measures that service providers 
and their subcontractors engage in to keep data secure 
from unauthorized access. As part of the vetting process, 
the customer should ensure that the provider is financially 
sound and able to stand behind its indemnity obligations 
or by requiring insurance. A vendor management program 
is vital because the company would be fully liable for their 
vendors and should consider them as part of the extended 
enterprise.11 As such, vendors must be properly vetted and 
monitored for compliance with respect to data privacy.

Vendor contracts should include data protection terms. Some 
recommended terms include obligating the service provider 
to process the customer’s data only in the interest of, on behalf 
of, and subject to the instructions of the customer. It is advisable 
for the customer to require the vendor to notify them of any 
relevant changes that could affect data security as well as 
data security breaches. The vendor should be contractually 
obligated to maintain technical and organizational data security 
measures that are sufficiently defined in the contract. For 
more sophisticated vendors, particularly in cloud computing 
services, the vendor may be better positioned to assume 
compliance obligations that the customer cannot satisfy alone 
due to the data processing arrangement with the vendor. In 
the contract, the vendor should indemnify the customer from 
any costs and damages resulting from the vendor’s failure to 
comply with its contractual obligations. To ensure compliance, 
the contract should give the customer reasonable audit 
rights or obligate the vendor to conduct its own audit and 
provide reports. Once the contract is finished, or upon certain 
triggering events, the vendor should return and delete all 
customer data on request, subject to reasonable transition and 
compensation arrangements.

The company should be prepared in the event of a data breach 
with a response plan in place. When something goes wrong 
(and it will), it is important for the company to be transparent, 
honest, and accountable since people recognize while bad 
things happen, handling a crisis badly is less forgivable.12 
The company should examine its data retention and deletion 
program to ensure that data that is no longer needed or legal 
to store is securely deleted. In the event of a data breach 
on the vendor’s side, the customer should be tasked with 
communicating about the breach and not the service provider 
in order to control the communications strategy.

Outsourcing information technology services using cloud 
computing can help a company achieve greater security 
than it could on its own, but it is not fool-proof. It is important 
for the company to take its own technical and organizational 
measures to ensure that its own employees use the cloud 
computing system in a manner that safeguards the data. This 
means implementing access controls and policies regarding 

secure transfers of data to and from the cloud system. In 
beginning its data privacy plan, the company should confirm 
for each jurisdiction where it has an office, employees, or 
other physical presence whether the government has to 
be notified about databases or processing and whether 
any approvals or authorizations have to be obtained. If 
the company receives or sends data on people in other 
jurisdictions across borders (for example, employees, 
customers, individual representatives of corporate customers), 
depending on the jurisdiction, the company and its business 
partners may need qualified data transfer agreements, 
Binding Corporate Rules, consent, or other compliance 
programs in place.

Technology companies can compete based on how long 
they retain personal data, whether they share data with third 
parties, the extent to which they encrypt data at rest and 
in transit, and whether they provide products and services 
where personal data is automatically deleted or expires.13 
When crafting solutions for technology companies as 
clients, companies should be building in features that allow 
their customers to compete on the basis of privacy. If the 
company designs products, it should have a process for 
conducting privacy impact assessments before it adopts 
a new technology or designs new products and services. 
Where a company designs new products and services for 
other businesses as customers, it should assess and consider 
the customer’s and end user’s data privacy and security 
compliance needs. Input from its data privacy officer and legal 
department should be sought early on in the development 
process. A company can compete on privacy by providing 
customers and end users with guidance through user manuals, 
frequently asked questions, and white papers on how they can 
use the product in compliance with data privacy and security 
laws or how to avoid pitfalls. Companies can also innovate by 
providing privacy-protecting solutions to help customers take 
control of their information, by focusing on providing purpose-
driven information.

Katherine Britton is a data privacy attorney based in 
Dallas, TX. Katherine advises clients and trains management 
and employees on compliance with international and 
US federal & state privacy and data security laws, best 
practices, and self-regulatory programs, specifically 
focusing on issues involving emerging technologies.

1 Bas Burger, Building Trust in the Digital Age, BT Blog, January 18, 
2018, https://www.globalservices.bt.com/uk/en/blog/building-trust-
in-the-digital-age.

2 Angus Dawson, et al., The Economic Essentials of Digital Strategy, 
McKinsey Q., Mar. 2015, https://www.mckinsey.com/business-
functions/strategy-and-corporate-finance/our-insights/the-economic-
essentials-of-digital-strategy

3 David Hoffman, Privacy is a Business Opportunity, Harvard Business 
Review, April 18, 2014, https://hbr.org/2014/04/privacy-is-a-business-
opportunity#comment-section

4 Burger, supra note 1.
5 See Id.
6 Hoffman, supra note 3.
7 Burger, supra note 1.
8 Id.
9 Lothar Determann, Determann’s Field Guide to Data Privacy Law, 111 

(2017).
10 Burger, supra note 1.
11 Determann, supra note 4 at 118–20; 178–79.
12 Burger, supra note 1
13 Hoffman, supra note 3.
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By Eric Ubias

I
nterest in Bitcoin has gone mainstream on Main Street. 
It has dominated headlines and caused market volatility 
with news of social media bans on cryptocurrency ads, 
crackdowns on Bitcoin-related Ponzi schemes, and big 

banks blocking Bitcoin buys on credit cards. Bitcoin itself 
actually started in 2009 in the wake of the financial crisis. At 
its inception, Bitcoin was just an online payment platform that 
did not rely on any trusted financial institutions for transaction 
processing and settlement. In short, Bitcoin’s innovation was 
to allow for online virtual currency transactions to take place 
through a system where trust was decentralized, and no 
gatekeeper was required. It was revolutionary.

Nearly a decade later, regulators are still grappling with 
how to address the explosive growth of Bitcoin and other 
cryptocurrencies within the existing patchwork of traditional 
state and federal laws. For instance, the Internal Revenue 
Service (IRS) treats cryptocurrencies as property for U.S. 
tax purposes, whereas the Commodities Future Trading 
Commission (CFTC) defines them as commodities, and the 
Securities and Exchange Commission (SEC) treats them as 
securities, depending on their characteristics and use. That 
said, and thankfully, a coordinated approach and regulatory 

framework are likely to emerge in the near term. This is 
particularly necessary as Bitcoin has spawned a legion of new 
cryptocurrencies, an influx of investors, and created a new 
source of capital fundraising. Even if Bitcoin and its progeny 
turn out to be short lived, the distributed ledger technology 
upon which they are built can survive without them and 
attorneys should be ready.

Blockchain Basics
At its core blockchain is a type of distributed ledger or limited 
database that is shared over the Internet. It is maintained 
through a peer-to-peer network of computers or nodes where 
transactions are verified by network participants through a 
decentralized “consensus mechanism.” At periodic intervals, 
transactions are grouped into “blocks” of data, verified, and 
then recorded on the shared ledger. Cryptographic tools are 
used to verify and record transactions. Each new block builds 
upon and links to the prior block, ultimately creating a chain 
of blocks or a blockchain. The “consensus mechanism,” or 
agreed upon set of rules for updating the blockchain, is a key 
distinguishing feature between the different implementations 
of blockchain within the distributed ledger technology world. 

The Birth of
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Ultimately, one of blockchain’s main benefits is this robust 
record of shared duplicate copies spread across the Internet, 
which eliminates the risk of a single point of failure to the 
network. The tamper-resistant features provide data security 
and can prevent fraud. No one entity controls the information, 
allowing for multi-party use. Finally, the fact that all prior 
entries are immutable (barring a consensus-based rule 
change) provides a robust and reliable instrument for tracking 
and generating audit trails.

Smart Contracts
Smart contracts are computer programs built on blockchain 
technology with preset rules that trigger defined outcomes. 
They are often described as self-executing. However, just as 
vending machines require insertion of coins to work, smart 
contracts also require cryptocurrencies to function. One 
prototypical use case for a smart contract is to perform an 
escrow-type role, collecting and releasing or transferring 
cryptocurrencies after certain conditions are met.

The Ethereum blockchain is an alternative to the Bitcoin 
blockchain with similar characteristics and rules, although 
its cryptocurrency is called Ether. However, while Bitcoin’s 
blockchain can support smart contracts, Ethereum was 
specifically designed with a contract-oriented programming 
language for creating smart contracts. As smart contracts 
read and write transactions to a blockchain they share the 
same blockchain benefits of security, transparency, reduced 
costs, cross-border transactions, and ability to operate without 
a gatekeeper. However, they pose many challenges for 
attorneys who need to deal with them.

If the terms and conditions of an agreement are to be 
memorialized in a smart contract, they must be written in 
code. The computer logic must be scrutinized to confirm 
that it reflects the intentions of the parties. The more 
complex the contract, the greater the chance that a smart 
contract will result in computer coding errors or unintended 
consequences. Once smart contract transactions are 
recorded to the blockchain they are irrevocable. Also, the 
same unregulated, cross-border nature of smart contracts 
can pose issues when disputes arise. Importantly, there is 
no blockchain small claims court to mediate cross-border 
disputes over low-value transactions, and even disputes 
warranting full blown litigation may face jurisdiction, forum, 
and even evidentiary hurdles.

Initial Coin Offerings
One common use for smart contracts is in the so called “Initial 
Coin Offering” (ICO), an innovative and controversial means 
of raising capital. ICO is a sobriquet drawn from the term IPO, 
or Initial Public Offering, which is a very different fundraising 
mechanism where securities are offered and registered under 
the Securities Act of 1933.

Start-up companies developing blockchain technologies 
have used ICOs as a low-cost way of raising money to fund 
their projects. Like Bitcoin and Ethereum, their blockchain 
platforms rely on cryptocurrencies to function. The perception 
has been that raising funds through ICOs can avoid federal 
securities laws if the coins have certain characteristics. That 
said, this recent statement from congressional testimony by 
the SEC Chairman may prove otherwise: “[b]y and large, the 

structures of ICOs that I have seen involve the offer and sale 
of securities and directly implicate the securities registration 
requirements and other investor protection provisions of our 
federal securities law.”1

Some companies have long anticipated this development, 
giving rise to so-called SEC compliant ICOs. However, this 
invariably means that companies are taking steps to stay within 
the exemption safe harbors and avoid SEC registration by 
targeting accredited investors (i.e. investors with a net worth 
over $1 million or that meet certain income requirements).

This approach may not be viable for many start-ups currently 
contemplating ICO funding. More importantly, it also does not 
resolve the bigger issue of whether characterizing these coins 
as securities may impair the viability of blockchain projects 
who use them remembering that the coins are meant to be 
used. Companies may seek to comply with the exemption 
from SEC registration safe harbors requirements allowing 
the ICO to proceed, but this triggers onerous restrictions 
when reselling the coins. If the accredited investors never 
intend to actually use the coins or blockchain application, 
what impact might that have? If a company goes through the 
SEC registration process for their ICO, does that mean that 
subsequent buyers who simply want to purchase the coins 
need to go through a broker? These raise thorny, unresolved 
legal and ethical issues even for the most diligent practitioners 
who are advising clients in this area.

Ethical Issues
As attorneys navigate the ever-changing slate of issues 
that blockchain technology and cryptocurrencies present, 
mindfulness of evolving ethics issues is key. Most states 
including New York, Florida, and Pennsylvania have in some 
form adopted the 2012 ABA model rule change that expanded 
the ethical duty of competency to include a requirement that 
attorneys “keep abreast of changes in the law and its practice 
including the benefits and risks associated with relevant 
technology.” This is particularly important as state legislation 
related to these issues goes into effect. For instance, in 
Delaware, corporations can now maintain shareholder 
lists and other corporate records on distributed ledger 
technology. Arizona codified recognition of smart contracts 
and is contemplating allowing the payment of state taxes 
using cryptocurrencies. In the international sphere, Dubai has 
committed to being the first blockchain-powered government 
by 2020. Blockchain and the subsequent innovations it 
spawned have had a disruptive effect, which will likely only 
continue. Keeping abreast of these developments is already an 
ethical requirement for some and an opportunity for all as this 
regulatory landscape evolves.

Eric Ubias is Senior Counsel with Akrivis Law Group 
PLLC based in Washington, D.C. He counsels emerging 
and growth companies with an international footprint on 
compliance with trade and investment activities subject 
to US laws. Prior to joining Akrivis, Eric was a senior 
associate in the White Collar Defense & Investigations 

practice group in the Washington, D.C. office of Latham & Watkins LLP. He 
received his J.D. from Georgetown and his B.A. from Tufts University. 

1 United States Sen. Committee on Banking, Housing, and Urban 
Affairs. Hearing on “Virtual Currencies: The Oversight Role of the 
U.S. Securities and Exchange Commission and the U.S. Commodity 
Future Trading Commission” February 6, 2018 (statement of J. 
Clayton, Chairman, SEC).
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K
nown as the “City of Fountains,” Kansas City, MO, 
is also synonymous with mouth-watering BBQ, 
jazz, and the HNBA’s 2017 Annual Convention this 
past September, which celebrated the HNBA’s 

45th Anniversary as the National Voice of the Hispanic Legal 
Community. HNBA members from across the United States 
gathered at the Kansas City Marriott Downtown Hotel for 
the Convention which culminated with the passing of the 
torch, or in reality, the gavel, from Immediate Past President 
Pedro J. Torres-Díaz to 2017–2018 HNBA National President, 
Erica V. Mason. The KC Convention kicked off with not 
one, but three packed programs that ran concurrently: the 
HNBA Latina Leadership Academy sponsored by Walmart, 
the HNBA LGBT Summit, and the HNBA/NACD Corporate 
Board Training. Attendees capped off the first day with the 
Welcome Reception held in the elegant old lobby of The Hotel 
Muehlebach, a historic hotel building that was visited by 
every President from Theodore Roosevelt to Ronald Reagan. 
Kansas City Mayor, the Honorable Sylvester “Sly” James, 
took to the podium to welcome the HNBA to his city as did 
Carlos Gomez, President and CEO of the Hispanic Chamber 
of Commerce of Greater Kansas City. Hilarie Bass, ABA 
President, delivered the keynote address.

Thursday morning commenced with a plenary exploring 
the “Immediate and Long-Term Impact of President Trump’s 
Executive Orders on our Communities.” A full day of cutting-
edge CLEs ensued with exhibit hall breaks in between panels 

and the HNBA/MetLife’s 2nd Speed Mentoring Program, 
where law students and young lawyers had the opportunity 
to explore specific career questions with seasoned attorneys. 
The Arvest Bank Theater at The Midland provided an elegant 
backdrop for the HNBA’s 2017 National Awards Reception that 
evening, where HNBA members and institutions were honored 
for the exemplary work they do in the legal profession and 
in our communities. The Honorable R. Alexander Acosta, 
U.S. Secretary of Labor, gave the inspiring keynote address, 
capping off an incredible evening where attendees also had 
the chance to dine on that famous Kansas City BBQ. The HNBA 
LGBT Division Soirée at Mosaic Ultra Lounge saw HNBA 
members of all generations dancing to the tunes of resident 
HNBA DJ, Al Dee Productions.

Concluding another full day of CLE sessions and plenaries, 
the new 2017–2018 HNBA Board of Governors were sworn 
in by the Honorable Jimmie V. Reyna during the HNBA 
Gala Reception. The HNBA Gala Dinner, sponsored by 
Google, made use of the HNBA Event App for its first ever 
“interactive” gala and heard from the Murguia family for a 
fireside chat keynote address. Newly inducted President, 
Erica V. Mason, unveiled her theme for the coming 
year, “Vision in Action,” and how “now is the time for 
demonstrating the power of the collective.”

#HNBAPresente  #HNBAFamilia

2017 AC WRAP UP
By Darcy Mehta
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By Darcy Mehta
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By José P. Sierra

The Profession

D
uring the Spring and Fall legal conference 
seasons, emails addressing “data breaches,” 
“improving cyber defenses,” and “what you (or 
your general counsel/board) need to know about 

cyber security/insurance,” hit our inboxes on an almost 

weekly basis. Although it took some time, everybody now 

wants a slice of hot “cyber” pie, and law firms have been 

quick to jump on the cyber security bandwagon and form 

cyber-practices. What hasn’t gotten the same rapt attention 

of conference organizers, tech vendors, and the legal 

community is the coming age of artificial intelligence, or “AI.” 

There are at least two reasons for this. First, although large-

scale deployment of self-driving cars is just over the horizon, 

most of the bigger, life-changing AI products are still years 

away. Second, most laypeople (including lawyers) do not 

understand what AI is or appreciate the enormous impact 

that AI technology will have on the economy and society. As 

a result, those in the “vendor” community (which includes 

lawyers) have yet to determine how their clients and their 

clients’ industries will be affected, and how they themselves 

can profit from the AI revolution.

AI and What It Will Mean for Everyone
AI may be defined as a machine or super computer that can 

simulate human intelligence by acquiring and adding new 

content to its memory, learning from and correcting its prior 

mistakes, and even enhancing its own architecture, so that it 

can continue to add content and learn. A few years ago, AI 

development and its celebrated successes were limited to 

machines out-playing humans in games like chess (e.g., IBM’s 

Watson beating world chess champion Gary Kasparov and 

winning on the show, Jeopardy). And while most of us are now 

familiar with “intelligent” assistants like “Siri,” “Alexa,” and 

other “smart” devices, for the average person, the full import 

of AI’s capabilities and potential hasn’t been grasped (though 

the advent of autonomous cars has given us some glimpse of 

things to come).

Already, AI can do many things that people can do (and in some 

cases better). In addition to driving cars, AI can detect and 

eliminate credit card payment fraud before it happens, trade 

stocks, file insurance claims, discover new uses for existing 

drugs, and detect specific types of cancer. Then there is the 

work that most people think can be done only by humans, but 

which AI can do today, including: (1) predicting the outcome of 

human rights trials in the European Court of Human Rights (with 

79% accuracy); (2) doing legal work—numerous law firms have 

“hired” IBM’s Ross to handle a variety of legal tasks, including 

bankruptcy work, M&A due diligence, contracts review, etc.; 

and, more disturbing than possibly replacing lawyers, (3) 

engaging in artistic/creative activities, like oil canvas painting, 

poetry, music composition, and screenplay writing. In short, 

almost no realm of human endeavor—manual, intellectual, or 

artistic—will be unaffected by AI.

What AI Will Mean for Lawyers
Some legal futurists think that AI simply will mean fewer jobs 

for lawyers, as “law-bots” begin to take over basic tasks. Other 

analysts focus on the productivity and cost-savings potential 

that AI technology will provide. Two other considerations 

of the impending AI revolution merit discussion: revenue 

opportunities and the role lawyers can and should play in 

shaping AI’s future.

The Coming 
Age of Artificial 
Intelligence:
What Lawyers Should Be Thinking About*
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How AI May Shape the Legal Economy
Some of the most profitable practice areas in an AI-driven 
economy are likely to be:

• Patent Prosecution and Litigation. This one should be 
obvious and already has taken off. Fortunes will be made or 
broken based on which companies can secure and defend 
the IP for the best AI technologies.

• M&A. Promising AI start-ups with good IP will become targets 
for acquisition by tech-giants and other large corporations 
that want to dominate the 21st century economy.

• Antitrust. Imagine that Uber, once it has gone driverless, 
decides to buy Greyhound and then merges with Maersk or 
DHL shipping, which then merges with United Airlines. How 
markets are (re)defined in an AI-driven economy should 
keep the antitrust bar very busy.

• Labor and Employment. AI technology has the potential to 
disrupt and replace human labor on a large scale. To take 
just one example, in an AI-created driverless world, millions 
of car, taxi, bus, and truck drivers will find themselves out 
of work. What rights will American workers have when 
AI claims their jobs? How will unions and professional 
organizations protect their members against possible long-
term unemployment? Labor and employment lawyers will 
be at the forefront of labor re-alignment issues.

• Tax. If AI reduces the human labor pool, as expected, and 
there is a corresponding loss in tax revenue, the tax code 
will most likely need to be revised, which will mean new 
strategies for the tax bar.

• Cyber-law/compliance. The importance of protecting IP, 
proprietary, and confidential information, and the legal 
exposure of not doing so, will be even greater in the higher-
stakes world of AI.

• Criminal Defense. Will AI help law enforcement solve 
crimes? Will AI be used to commit crimes? If so, both 
prosecutors and the defense bar will be busy prosecuting 
and representing more than the typical criminal defendant.

How Lawyers May Help Shape AI
Is there a role for the legal profession in the coming AI age 
other than helping our clients adapt to a “brave new world?” In 
my view, lawyers should play a necessary and leading role. For 
if AI has the potential to affect every industry and occupation 
and permanently eliminate jobs along the way, society’s 
leaders cannot afford to leave the decisions about which AI 
technologies will be developed in what industries (and which 
ones won’t) to sheer market forces. Private industry and 
investors are currently making these decisions based on one 
overarching criterion—profit—which means everything is on 
the table. Although that approach propelled the industrial and 
digital revolutions of the last two centuries, jobs lost by those 
revolutions were eventually replaced by higher-skilled jobs. For 
example, teamsters of horse-powered wagons were replaced 
by modern teamsters, i.e., truck drivers. That won’t be the case 
following an AI revolution. The ultimate question, therefore, in 
the coming AI century is what areas of human endeavor do 
we, as a society, want to keep in human hands, even if such 
endeavors can be accomplished faster, cheaper, and better 
by AI machines? As the profession responsible for protecting 
society’s interests through law and policy, lawyers cannot afford 
to take a back seat to the free-for-all development of AI, but 
instead must lead and help shape the AI century to come.

José P. Sierra is a partner at Holland & Knight, LLP. He 
focuses his practice in the areas of white collar criminal 
defense, healthcare fraud and abuse, pharmaceutical 
and healthcare compliance, and business litigation. 
 

* This article was originally published in the Boston Bar Journal 
on February 2, 2018, and is reprinted with permission.
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By Abel Cruz

Since the mid-1990s, competition within the U.S. 
economy has accelerated to extraordinary levels. A 
principal agent acting upon this shift in competition 
is the upsurge in IT investments. And although nobody 
disputes the need for technology innovation, the 
unrestricted fast pace of technology adoption by an 
organization can be the source of unwanted legal risk, 
both for the company and its general counsel.

I
t’s not your imagination. It really is getting harder to 
outperform the competition. A 2008 Harvard Business 
Review research conducted by Andrew McAfee and 
Erik Brynjolfsson,1 found that since the middle of the 

1990s, which marked the main adoption of the internet and 
commercial enterprise software, competition within the U.S. 
economy has accelerated to extraordinary levels. There are 
a number of possible reasons for this quickening, including 
M&A activity, the opening of global markets, and companies’ 
continuing R&D efforts. However, McAfee and Brynjolfsson 
found that a central catalyst in this shift is the massive increase 
in the power of information technology investments.

The need for technology innovation is in no way disputed, 
especially when the retention or pursuit of competitive 
advantage demands it. However, sooner or later, the fast 
pace of technology adoption without the implementation and 
enforcement of an effective enterprise governance policy, 

will become the source of unwelcome legal risk for both the 
company and its general counsel. It comes as no surprise 
that technology—particularly cloud technologies—continues 
to gain popularity among businesses. This trend is likely to 
continue given the proven business value that can come from 
its adoption. However, as the corporate officer ultimately 
responsible for compliance and risk management, the 
general counsel must play a critical role in the development, 
implementation, and enforcement of corporate governance 
policies aimed to mitigate the risks related to technology 
adoption across the enterprise.

The threats and risks posed by the unrestricted deployment 
and use of enterprise technologies is not just a problem for 
the IT team. At the heart of a company’s compliance function 
is the determination whether its code of conduct, or a law or 
regulation, has been violated, and the appropriate response the 
company should take. For this reason, companies have lawyers 
who can identify and navigate the legal, regulatory, and security 
landscape that applies to many types of businesses and data. 
Therefore, an effective compliance program should center such 
determination on the legal analysis made under the protection 
of the attorney-client privilege and work product doctrines 
(collectively “attorney-client privilege”), and should involve the 
company’s general counsel.

In practice, the law does not differentiate between violations 
that stem from the misuse or improper protection of 

Don’t Lose Your Job 
to Innovation
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technology systems. Yet, the volume and severity of legal 
and regulatory risks rooted in technology continues to 
grow, making the job for the legal team that much harder 
and critical. Fundamentally speaking, there are two primary 
sources of technology related corporate risk. One is from 
the ineffective creation and enforcement of comprehensive 
governance policies.

Corporate governance policies and practices must 
include carefully developed patterns and practices for the 
design, build-out, deployment, security, monitoring, and 
decommissioning of technology systems. Such policies 
should ensure that the company’s Board of Directors has 
the authority and necessary tools to review, evaluate, and 
approve those policies. Tone is always set at the top, and it can 
establish a culture of security and compliance in the company. 
The IT industry has developed various frameworks to help 
businesses develop and implement those requirements 
including, without limitation, Information Technology Service 
Management (ITSM) and Information Technology Operations 
Management (ITOM).2

In addition, every company’s business continuity plan should 
include an incident response plan for technology or data 
breaches. These types of attacks are both prevalent and on the 
increase. For instance, the Breach Response Services team at 
insurance provider Beazley reports that hacking and malware 
attacks, including ransomware attacks, continue to be the 
leading cause of security breaches, accounting for 32% of the 
1,330 incidents they handled in the first half of 2017. However, 
accidental breaches caused by lack of IT governance and 
employee error, or data breached while controlled by third 
party suppliers, continue to be a major problem, accounting 
for 30% of breaches overall, only slightly behind the level 
of hacking and malware attacks. In the healthcare industry 
these accidental breaches represent the most common cause 
of loss at 42% of incidents. In financial services, unintended 
disclosure—sending bank account details or personal 
information to the incorrect recipient—grew to 29% in the 
first half of 2017 from 25% in the first half of 2016. And similar 
statistics are prevalent across most other industries.3

Protecting the enterprise and its shareholders from legal, 
regulatory, and “virtual” risk, regardless of source, has 
long been fundamental to the general counsel and their 
staff. However, the volume and severity of those risks have 
increased with the rise of new regulatory demands, cloud 
computing, big data and new technologies, globalization, 
financial pressures, and a host of other factors. Legal 
departments that take the traditional approach to risk 
management—a more backward looking, department-by-
department, and highly isolated approach to risk—address 
only the uncertainties that surround physical, software, and 
financial assets after harm has already been done to the 
organization. That approach can permit many of the ongoing 
risks to the enterprise to go undetected.

Conversely, perfect ITSM, ITOM, or cyber security 
is impossible to attain, but there are tools and steps 
organizations should take to protect their infrastructure 
and data. With the growing volume, type, and severity of 
technology-related enterprise risks, organizations must rely 
on the general counsel and the legal department to provide 
proactive direction for risk management. The general counsel 

is expected to collaborate with risk managers, the CIO, the 
CTO, the CFO, and the CEO to map out all the threats to the 
enterprise, including those related to technology, and develop 
a forward-looking approach to risk management, governance, 
and regulatory compliance that includes the company’s 
technology assets.

Protecting the enterprise from risk due to technology-related 
compliance violations or cyberattacks is not easy. However, 
working collaboratively with the CIO and CISO, the chief legal 
officer can provide the required guidance needed. In addition, 
there are a few steps organizations can take to minimize 
technology-related risk:

• Implement policies that require the use of tools that enable 
the deployment of cloud-based IT assets with proactive 
security, governance, and compliance;

• Deploy and enable monitoring, prevention, and detection tools;

• Use threat intelligence and threat prevention services;

• Train IT operators, managers, and general employees on 
cyber security, threat awareness, and cyberattacks;

• Conduct risk assessments focused on identifying and 
protecting vulnerable systems and data;

• Develop an incident response plan that involves monitoring, 
detection, decision-making, response team, and notification 
both internally as well as to the public as appropriate (e.g. 
customers, vendors, etc.)

Abel Cruz is originally from the Dominican Republic 
and currently resides in Seattle, WA. After more 
than two decades at Microsoft solving technology 
problems for regulated industries like healthcare, 
financial services, state and local governments, etc., 
Abel was recruited by Amazon Web Services (AWS) 

to lead the Global Accounts Program for AWS Service Catalog. AWS 
Service Catalog allows organizations to create and manage catalogs 
of cloud-based IT services and products which get deployed with an 
organization’s security, compliance, and governance policies built-in. 
Abel Cruz holds an MBA as well as degrees in Electrical Engineering 
and Mathematics. He is CISSP and PMP certified, and the Chair of the 
Technology Committee for the HNBA.
1 Investing in the IT That Makes a Competitive Difference. HBR July-

Aug. 2008, McFee, A. and Brynjolfsson, E. Andrew McAfee is an 
associate professor at Harvard Business School in Boston. He is the 
author of “Mastering the Three Worlds of Information Technology” 
(HBR November 2006). Erik Brynjolfsson is the Schussel Family 
Professor at the MIT Sloan School of Management and the director of 
MIT’s Center for Digital Business in Cambridge, Massachusetts.

2 A discussion of those frameworks is beyond the scope of this article.
3 https://www.beazley.com/news/2017/beazley_breach_insights_

july_2017.html

Corporate governance policies and practices 

must include carefully developed patterns 

and practices for the design, build-out, 

deployment, security, monitoring, and 

decommissioning of technology systems.”

17



By Jimmy Rodriguez

Y
ouTube’s Content ID system lets copyright holders 
upload the “fingerprints” of their intellectual 
property in representations known as reference 
files. Content ID compares the reference files to 

videos on YouTube and identifies potential infringement. 
A purportedly infringing video is flagged, and advertising 
revenue is immediately diverted from it. The copyright holder 
is alerted, and the copyright holder may choose to keep the 
video up and monetize it, take the video down via a DMCA 
request, or do nothing. As of November 24, 2017, Content ID 
uses more than 50 million reference files, making it the most 
comprehensive copyright database in the world. Content 
ID users have claimed over 400 million videos. Copyright 
bots like Content ID do not adequately protect the rights of 
copyright holders and are not capable of considering the 
rights of fair users. 

Content ID is Ineffective at 
Identifying Infringement
Content ID has missed very blatant infringement. Last 
November, the YouTube community noticed a growing 
number of odd videos with nonsensical word-salad titles, 
often featuring popular copyrighted characters like Spider-
Man and Elsa, from the 2015 Disney movie Frozen.1 Upon 

further investigation, reporters discovered that the videos 
were created by animation studios overseas using algorithms 
that combined animated representations of popular trends 
among young viewers to generate videos that would draw 
their attention. A consequence of using such algorithms was 
the automatic creation and distribution of disturbing content 
like animations of cartoon characters being buried alive. In 
response to public outcry and the loss of precious advertising 
dollars, YouTube removed 150,000 videos from its site, 
suspended 270 accounts, and disabled ad revenue on two 
million videos. Content ID failed to flag the disturbing videos 
even though they contained overt infringement.

Content ID is Incapable of Identifying Fair Use
Content ID is incapable of identifying fair use. Many YouTubers 
create video reviews and critiques of movies, TV shows, and 
video games. Necessarily, those creations use copyrighted 
source content. Despite falling under fair use, many of those 
videos are flagged by Content ID because Content ID cannot 
identify context.

Obtaining a copyright on a work gives a person exclusive rights 
to reproduce, distribute, and prepare derivative works, among 
other things.2 Fair use of copyrighted material for the purposes 
of criticism, comment, news reporting, teaching, scholarship, 
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or research is authorized by law.3 A person who makes a fair 
use of a copyrighted work is not an infringer with respect to 
that use.4 The factors considered in a fair use analysis are: (1) 
the purpose and character of the use, including whether such 
use is of a commercial nature or is for nonprofit educational 
purposes; (2) the nature of the copyrighted work; (3) the effect 
of the use upon the potential market for value or value of the 
copyrighted work; and (4) the amount and substantiality of the 
portion used in relation to the copyrighted work as a whole.5 
Fair use is a flexible concept and the extent to which a factor is 
considered changes from case-to-case.6

Content ID cannot provide meaningful input with regards 
to the first and second factors of a fair use analysis. Without 
context, it is impossible for the system to determine the 
purpose and character of the use of copyrighted material 
or the nature of the copyrighted work. The third factor also 
cannot be determined by Content ID. At most, Content ID can 
inform users of a video’s advertising revenue to date, which is 
not the same as the effect of the use upon the potential market 
for value or value of the copyrighted work.

Content ID can detect the fourth factor. The system allows 
users to set limits on how much of their copyrighted material 
can be used before videos trigger a claim. However, the third 
factor standing alone is a poor proxy for analyzing fair use that 
may only work when dealing with extremes. Copying several 
seconds of a feature film will likely fall in the category of fair use 
while copying half of a feature film will likely not. What about 
twenty minutes of an hour-long television show? An in-depth 
critique or breakdown of a television show may use substantial 
portions of copyrighted material to illustrate its ideas. Fair use 
analysis is not a rigid exercise but a fluid one that requires 
weighing factors against each other. If Content ID cannot 
pick up on three of the four factors, how can it be expected to 
conduct anything resembling the full four-factor analysis?

YouTube’s Content ID System is Unjust
If a video triggers a Content ID claim, the video’s uploader 
is notified. Purported infringers can dispute a Content ID 
copyright claim on their video. If they choose to dispute, the 
copyright holder has 30 days to release the claim, uphold the 
claim, or submit a DMCA takedown request. Upheld claims 
can be appealed but appeals go back to the copyright holder: 
they can let the claim expire, affirmatively release the claim, or 
submit a takedown request. Content ID matches are conclusive 
presumptions of infringement. Purported copyright infringers 
are left to deal with copyright holders or their agents which 
may be giant rights management companies. The power 
overwhelmingly lies in the hands of the copyright holder.

Copyright holders must consider fair use before sending 
a takedown notification pursuant to the Digital Millennium 
Copyright Act.7 YouTube claims that it similarly asks Content 
ID users to consider fair use before acting against flagged 
videos but there is no mechanism within Content ID to assert 
a fair use defense to anyone other than the copyright holder. 
This creates a system where a fair user can miss out on ad 
revenue from his or her work during a frivolous claim. Also, 
with no penalties for frivolous claims, there is a profit motive 
in maximizing Content ID copyright matches. In 2016, ninety-
five percent of videos flagged for infringement by music 
publishers were monetized and YouTube paid the music 
industry one billion dollars in advertising revenue. Bad actors 

can also use the threat of a copyright strike to coerce content 
creators whose videos may fall into a fair use grey area.

The Solution Is More Humanity
The solution to the problem with copyright bots is simple: more 
human involvement in the enforcement of copyrights online.

YouTube content creators must have the option to mark their 
videos as fair uses of copyrighted material when the videos 
are first uploaded. If Content ID flags a video marked as a fair 
use, an independent person should be assigned to moderate 
the copyright claim. Penalties can be created to counter false 
assertions of fair use. To improve the efficacy of the system, 
YouTube must continue fair use education efforts. Fair use is often 
misunderstood as a shield against liability invoked by typing 
out specific words in a video description. Additionally, Content 
ID users must be held responsible for upheld claims of against 
clear fair uses. To protect fair use, penalties should apply. A 
strike system for Content ID users would deter system abusers, 
promote responsible infringement assertions, and incentivize 
copyright holders and rights management companies to involve 
more humans in their copyright enforcement process. Copyright 
holders will opt to review their claims manually instead of moving 
forward automatically with Content ID matches.

An independent person should also be assigned to moderate 
Content ID claim appeals. Human review of every Content 
ID claim is not practical due to the immensity of online 
traffic. However, appeals are much less common and carry 
the consequence of a potential YouTube account strike. A 
safety net in the form of a moderator must be implemented 
to prevent innocent people from falling through the cracks. A 
common grievance with Content ID is the complete lack of 
human involvement in the process. Removing humans from 
a dispute resolution mechanism reduces costs but the cost 
savings to YouTube are offset by the hardships imposed on its 
content creators.

The cost of not striving for a balance between copyright 
and fair use is the loss of free online expression. Unleashing 
an imperfect machine without appropriate human checks 
and controls is irresponsible. Education of stakeholders and 
third-party involvement in copyright dispute resolution can 
introduce accountability into the online copyright enforcement 
process and create systems that are more just.

Jimmy Rodriguez is a JD, Class of 2018, at St. John’s 
University School of Law in Queens, New York. He is 
also the President of MetroLALSA, Inc., a coalition of 
NY-NJ Metro Area Latino law students. 
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Are We There Yet?
By Aracely Muñoz, Co-Chair, HNBA Commission on Latinas in the Profession1

L
ast year HNBA’s Commission on Latinas in the 
Profession (“Commission”) convened a plenary 
program at its Corporate Counsel Conference titled, 
“A Brave New World: Exploring ‘The State of Latinas’ 

in 2017.” This program was an opportunity to take stock of 
the changed social, political, and economic landscape of the 
United States and its impact on Latinas who represent one in 
four women in the United States.2 Despite this growth, Latinas 
still lag in all critical measures of health, economic affluence, 
and political impact.3 The lively discussion during last year’s 
program continued through a three-part series of articles in 
HNBA’s E-Noticias. The series focused on the reproductive 
health disparities Latinas face4—such as having an unintended 
pregnancy rate almost twice that of white women5 and the 
highest incidence of cervical cancer,6 the challenges Latinas 
face in large law firms as they still only account for less 
than 1% of partners,7 and the strong influence of the Latina 
electorate that has accounted for approximately 55% of the 
Latinx vote in presidential elections since 1992.8 At HNBA’s 
Annual Convention the conversation continued with a plenary 
program9 focusing on the importance of Latinas as elected 
officials, of which there are only 23 serving in state legislatures 
and only eleven in the federal legislature.10

As the Commission begins its 10th anniversary year, we once 
again take stock of the State of Latinas and assess where we 
are. Although Latinas are over 7% of the U.S. workforce,11 
they are only 5% of the professional workforce, the lowest 
of any racial or ethnic group.12 Inversely, Latinas are nearly 
31% of women in manufacturing, the highest of any racial 
or ethnic group.13 As we look at the state of our profession, 
Latinas are still few and far between. Current law firm data 
shows the number of Latina associates in law firms still hovers 
around 2.15% compared to 32.58% of their white female 
counterparts.14 Latinas represent only 0.68% of all law firm 
partners compared to 19.37% of white women.15 Among 
Fortune 500 companies, only four Latinas serve as the General 
Counsel/Chief Legal Officer,16 yet Latinas influence 1.4 trillion 
dollars in purchasing power,17 and Latina-owned businesses 

generate 78.7 billion dollars in revenue.18 There have been 
great milestones, like the appointment of Hon. Justice Sonya 
Sotomayor to the U.S. Supreme Court,19 Kim Rivera as the first 
Latina Chief Legal Officer of a publicly traded Silicon Valley 
tech giant, and Latinas holding 4.6% of law school academic 
positions. But we still have miles to go.20 Only 19% of Latinas 
complete a college degree—the starting point for entry and 
ascension in white collar professions like the law.21 There is 
still uncertainty for Dreamers, 53% of whom are women and 
93% of whom come from Latin American countries.22

As the #MeToo stories hit the headlines, the stories of Latinas 
have been rare. However, film and television titan Selma Hayek 
recently discussed her sexual harassment experience in a 
New York Times OpEd.23 Ms. Hayek noted that despite her 
accomplishments, she too bore the burden of unwelcome 
sexual advances, being asked to prove it “again” through 
what seemed like impossible requirements to secure greater 
opportunities, and feeling invisible. Ms. Hayek’s experience 
is not uncommon. The 2013 and 2015 documentaries “Rape 
in the Fields,”24 and “Rape on the Nightshift,”25 respectively, 
discussed the rampant, violent, and systematic sexual 
harassment of Latinas in the workplace where poverty, 
immigration status, and geographic isolation are weapons 
used to keep them silent. According to a recent EEOC 
study, 1 in 4 women reported that they experienced sexual 
harassment on the job.26

As we begin this year in celebration of the Commission’s 10th 
anniversary, we know that there is a lot of work that must be 
done to improve the state of Latinas in the legal profession and 
beyond. Ten years after the Commission’s seminal reports, 
Few and Far Between: The Reality of Latina Lawyers27 and La 
Voz de la Abogada Latina: Challenges and Rewards in Serving 
the Public Interest,28 the Commission continues to tackle the 
challenges Latinas face and identify opportunities to help them 
thrive. As noted in both of the Commission’s seminal reports, 
Latinas pursue their professional goals under a myriad of 
challenges, which can be economic, social, geographic, and 
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cultural. However, the Commission’s reports also show how 
Latina lawyers leverage their strong cultural identity, close-
knit communities, strong sense of family, and drive to achieve 
great things.29 As Latina lawyers we are uniquely positioned 
to advocate not only for a better legal profession but also for 
all women in our community. In our 10th year we continue to 
be at the forefront of tackling critical conversations through 
thoughtful programs like our Corporate Counsel Conference 
plenary program titled, “#YoTambien,” where we look at the 
impact of sexual harassment on Latinas in the workplace.30 This 
year we will also roll out the Commission’s Latina Leadership 
Academy In-a-Box, which will make culturally sensitive 
professional development training programs available to Latina 
lawyers across the country through HNBA’s regional affiliates. 
Other Commission efforts include the participation in the 
development of an association-wide strategic research plan 
focusing on Latinos/as in the legal profession. These are just 
some of the efforts the Commission will take on this year as it 
continues to be a thought leader and a change agent.

We hope this year will not just be a commemoration of the 
Commission’s groundbreaking work over the last 10 years, 
but also a celebration of the great steps new generations of 
Latina lawyers are making, and the commitment of a better 
profession for future Latina lawyers.

Aracely Muñoz is Special Counsel for the Center 
for Reproductive Rights, the premier global legal 
organization dedicated to women’s reproductive health, 
self-determination, and dignity. Aracely serves on the 
board of directors of the Mexican American Legal Defense 
and Educational Fund (MALDEF). She also serves on the 

American Bar Association’s (ABA) Standing Committee on Governmental 
Affairs and Liaison to the ABA’s Commission on Women in the Legal 
Profession, as well as a member of its Women of Color Research Group. 
She received her BA and MA from the University of Chicago, and her JD 
from the University of Iowa College of Law.
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Immigration 
Policy 
and Its 
Effects on 
LGBTQ+ 
Individuals
By Vania Cebrero and Daniel R. Hernández 
Submitted on behalf of the HNBA LGBT Division

T
he Trump Administration has been committed to 
restricting immigration through various measures and 
policies. Its recent decision to end both Temporary 
Protected Status (TPS) for Salvadorans, and the 

Deferred Action for Childhood Arrivals (DACA), is a senseless 
attack on immigrants who have been in this country for a 
very long time, working, paying taxes, and contributing in 
numerous ways to the betterment of the communities in which 
they live. The policy, however, is an especially egregious 
attack on LGBTQ+ Latinos who will be at risk of not only 
facing violence, but possibly death, if deported back to their 
countries of origin.

Earlier this year, the Trump administration announced that it 
would be ending TPS for 200,000 Salvadorans.1 TPS provides 
temporary lawful status and work authorization for individuals 
to remain in the United States, regardless of their form of 
entry into the country, from countries affected by armed 
conflict, natural disasters, or other turmoil. The Department of 

Homeland Security stated it will give Salvadorans until Sept. 
9, 2019, to leave the United States or find a way to obtain legal 
permanent residency.

The administration also announced last September that it 
would rescind DACA, ending protections for approximately 
800,000 young undocumented immigrants beginning in March 
2018, unless Congress acts to grant them legal status. On 
January 9, 2018, the 9th Circuit temporarily blocked President 
Trump’s administration from ending the program.2

According to a study by the United Nations’ refugee agency, 
UNHCR, nearly 90 percent of LGBTQ+ asylum seekers and 
refugees from Central America it interviewed in 2016 said 
they had suffered sexual and gender-based violence in their 
countries of origin.3 Further, Salvador and Honduras have some 
of the world’s highest murder rates, and LGBTQ+ individuals 
are particularly vulnerable due to gangs and security forces.

In a 2016 study, the Transgender Law Center and Cornell 
University Law School LGBT Clinic reported that Mexico has 
the second-highest index of crimes motivated by transphobia 
in Latin America, behind Brazil. Most hate crimes against 
the LGBTQ+ community go uninvestigated and unreported. 
Although legal recognition of same-sex couples in Mexico has 
increased societal awareness and visibility of the LGBTQ+ 
community, it has also lead to an increase in significant backlash 
and discrimination. In 2010, a Mexican National Survey about 
discrimination found that 83.4% of LGBTQ+ Mexicans had 
faced discrimination because of their gender identity.4

Individuals under TPS and DACA make up nearly 1million 
immigrants whose lives have been put at risk under the 
current administration. LGBTQ+ individuals continue to face 
increasing rates of murder and violence in countries such 
as Mexico, Salvador, Honduras, and Guatemala. If these 
individuals are deported, they will be deprived of sanctuary 
and face discrimination due to their gender identity that 
could include ostracism, legal action, violence, and even 
death. A more humane approach is needed to deal with our 
immigration laws, one that respects the human rights and 
dignity of all who are affected by them.

Vania Cebrero is a second-year law student at The 
John Marshall Law School in Chicago, IL, where she 
serves as President of OUTLaw, the LGBT student 
organization, and on the executive board of the Latino 
Law Student Association.  

Daniel R. Hernandez is a Founder and Managing 
Attorney at Walczak Hernandez, P.C., and an Adjunct 
Professor at The John Marshall Law School in Chicago, IL. 
He serves as Communications Chair for the HNBA LGBT 
Division, Chair for the LGBT Committee at the Hispanic 
Lawyers Association of Illinois, and Vice-Chair of the ABA 

YLD Sexual Orientation and Gender Identity Committee.
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By Raúl Ayala, Esq.

Y
ou may vividly remember the time when you 
decided to pursue a legal career, a moment filled 
with passion and a desire to be of service to 
others and your community, however you may have 

defined it. Many of us wanted to directly tackle issues most 
affecting our Latino population—poverty, education, voting 
and civil rights, criminal law and procedure, immigration, 
housing, employment; the list is long. Others wanted to engage 
from within the “mainstream,” including leadership positions 
in business, politics and public institutions, law enforcement, 
civic organizations, law schools and the judiciary, just to 
name a few. No doubt, we all wanted to “make a difference” 
and were willing to endure the necessary sacrifices, first as 
students and later as working professionals.

Nonetheless, and like my mother has always said, “todo tiene 
su precio, hasta lo bueno”—loosely translated, “everything, 
including success, has a price.” We take our work seriously, 
we work long, hard hours, and we’ve had to struggle against 
significant odds and challenges to achieve our current 
positions and accomplishments. For many, that includes 

taking precious time away from our family and loved ones, 
the communities that we intended to serve in the first place, 
and our own self-care. Ironically, this may often leave us with 
an unhealthy life-work imbalance, leading toward depression, 
anxiety, substance abuse, and other serious health problems.

Thus, it should come as no surprise that the legal profession, 
including judges, lawyers, and law students, is facing a 
threatening crisis. A recent study1 conducted by the American 
Bar Association Commission on Lawyer Assistance Programs 
(ABA CoLAP) and the Hazelden Betty Ford Foundation 
(HBFF) laid bare a troubling picture of the high percentage 
of lawyers who suffer from substance use disorders and 
mental health issues. In fact, our rates are about twice as high 
as the general population and are afflicting a much younger 
generation of lawyers than in the past. Another study outlines 
similar concerns amongst our law student population.2 The 
contributing factors behind this state of affairs may be obvious, 
given the nature and extent of our responsibilities in fast-
paced, pressure-packed, and increasingly stressful living 
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and work environments. The antidotes to these conditions, 
however, are more complex and challenging.

In response to these studies, the National Task Force on 
Lawyer Well-Being was convened by CoLAP, the National 
Organization of Bar Counsel (NOBC), and the Association of 
Professional Responsibility Lawyers (APRL). The task force 
recently published a trail-blazing report.3 We should pay 
close attention to its comprehensive research and thorough 
recommendations for all professional stakeholders—judges, 
regulators, legal employers, law schools, bar associations, 
lawyers’ professional liability carriers, and lawyer assistance 
programs. In their cover letter to the report, task force co-
chairs Bree Buchanan, Director of the Texas Lawyer Assistance 
Program and CoLAP Chair, and James C. Coyle, Attorney 
Regulation Counsel for the Colorado Supreme Court, candidly 
reflect upon this growing concern:

The legal profession is already struggling. Our profession 
confronts a dwindling market share as the public turns 
to more accessible, affordable alternative legal service 
providers. We are at a crossroads. To maintain public 
confidence in the profession, to meet the need for 
innovation in how we deliver legal services, to increase 
access to justice, and to reduce the level of toxicity that 
has allowed mental health and substance use disorders to 
fester among our colleagues, we have to act now. Change 
will require a wide-eyed and candid assessment of our 
members’ state of being, accompanied by courageous 
commitment to re-envisioning what it means to live the life 
of a lawyer.

The ABA House of Delegates has also taken up the issue 
of attorney well-being. At the 2018 Mid-Year meeting held 
in Vancouver, BC, Canada, Resolution 105 (2018 MY) was 
formally adopted as ABA policy. Proposed by the ABA Working 

Group to Advance Well-Being in the Legal Profession, CoLAP, 
the Standing Committee on Professionalism, and the NOBC, it 
states as follows:

Resolved, That the American Bar Association supports the 
goal of reducing mental health and substance use disorders 
and improving the well-being of lawyers, judges and law 
students; and

Further Resolved, That the American Bar Association 
urges all federal, state, local, territorial, and tribal courts, 
bar associations, lawyer regulatory entities, institutions of 
legal education, lawyer assistance programs, professional 
responsibility carriers, law firms, and other entities 
employing lawyers to consider the recommendations set 
out in the report, The Path to Lawyer Well-Being: Practical 
Recommendations for Positive Change, by the National Task 
Force on Lawyer Well-Being.4

Clearly, there are serious issues facing the legal profession 
and legal professionals when the largest, most prestigious bar 
association in the country expressly urges remedial action as 
a matter of policy.

How do Latin@ Professionals Fare within the 
Legal Community?
Unfortunately, your guess is as good as mine. There is simply 
little current research or readily available data to accurately 
determinate our status as Latina and Latino legal professionals 
across the United States,5 much less to assess how we are 
holding up to the increasing challenges of substance use 
disorders and mental health issues brought on by the inherent 
and incessant levels of work-related stress. What we do know, 
however, is that we remain very few in numbers despite a fast 
growing population across the United States, that we are still 
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relatively “new comers” to the historically white male legal 
profession and judiciary, and that we often face an additional 
layer of stress and pressure as members of a minority or 
diverse community.

The report of the National Task Force on Lawyer Well-Being 
makes the following generic recommendations for all 
stakeholders:

1. Acknowledge the Problems and Take Responsibility.

2. Use the Report as a Launch Pad for a Profession-Wide 
Action Plan.

3. Leaders Should Demonstrate a Personal Commitment to 
Well-Being.

4. Facilitate, Destigmatize, and Encourage Help-Seeking 
Behaviors.

5. Build Relationships with Lawyer Well-Being Experts.

6. Foster Collegiality and Respectful Engagement 
Throughout the Profession.

7. Enhance Lawyers’ Sense of Control.

8. Provide High-Quality Educational Programs About Lawyer 
Distress and Well-Being.

9. Guide and Support the Transition of Older Lawyers.

10. De-Emphasize Alcohol at Social Events.

11. Utilize Monitoring to Support Recovery from Substance 
Use Disorders.

12. Begin a Dialogue About Suicide Prevention.

13. Support a Lawyer Well-Being Index to Measure the 
Profession’s Progress.

HNBA as a Catalyst for Change
The task force report also has a number of recommendations 
for bar associations. A central tenet of the HNBA has always 
been to foster the professional development and progress 
of its membership. In fact, a number of years back, our 
National Leadership and Board of Governors created a 
Lawyers’ Assistance Committee (HNBA-LAC) to help meet 
this critical goal by addressing the issue of well-being in the 
legal profession. While less active in more recent years, the 
HNBA-LAC promises to again bring this discussion to the 
forefront of our local, regional, and national agendas. In fact, 
the committee is hopeful of organizing panel presentations 
and workshops during our Annual Convention, the Corporate 
Counsel Conference, and other HNBA-sponsored events 
throughout the year.

You are all encouraged to read the entire report, and the 
HNBA-LAC will request that HNBA leadership, board, and staff 
make a commitment to its stated goals and objectives. As a 
national minority and diverse bar association, we can also 
take the initiative to collaborate with other organizations such 
as the National Asian Pacific American Bar Association, the 
National Bar Association, the National LGBT Bar Association, 
the National Native American Bar Association, and the South 
Asian Bar Association of North America, just to name a few. 

Through cooperation and mutual assistance, we will be better 

equipped to address these issues as they may affect all legal 

professionals of color.

In addition, the HNBA can help lead the way toward change, 

through these collaborative efforts along with support from the 

ABA and individual state Lawyer Assistance Programs (LAP),6 

by conducting research on the nature and quality of our 

well-being and the related challenges to a healthy work-life 

balance. No legal professional, regardless of their heritage, 

personal preferences, or station in life, should have to suffer 

in silence. There are a number of confidential resources that 

we can turn to for help, and there is much that we can do 

together—please take a stand, be heard, and contribute.

For more information, please contact HNBA Lawyers’ Assistance 

Committee Co-Chairs Raúl Ayala at raul_ayala@fd.org and 

Debra Norwood at dnorwood1@yahoo.com.

Raúl Ayala has been a Deputy Federal Public Defender in 
the Central District of California for a total of 14 years, and 
a private criminal defense practitioner for over 22 years. 
He currently serves as co-chair for the HNBA Lawyers’ 
Assistance Committee, was a former member of the ABA 
Commission on Lawyer Assistance Programs, and sat on 

the board of The Other Bar, Inc. He remains active in the ABA Criminal 
Justice Section, and has been a recovering alcoholic since 2004.

1 See, The Prevalence of Substance Use and Other Mental Health 
Concerns Among American Attorneys, Krill, Patrick R., JD, LLM, 

Johnson, Ryan, MA, Albert, Linda, MSSW, J Addict Med, Volume 10, 

Number 1:46–52 (January/February 2016); also available at: https://

journals.lww.com/journaladdictionmedicine/Fulltext/2016/02000/

The_Prevalence_of_Substance_Use_and_Other_Mental.8.aspx.
2 See, Suffering in Silence: The Survey of Law Student Well-Being and 

the Reluctance of Law Students to Seek Help for Substance Use and 
Mental Health Concerns, Jerome M. Organ, David B. Jaffe, Katherine 

M. Bender, Ph.D., J Legal Education, Volume 66 Number 1:116-156 

(Autumn 2016); also availablhe at https://jle.aals.org/cgi/viewcontent.

cgi?article=1370&context=home.
3 See, The Path to Lawyer Well-Being: Practical Recommendations for 

Positive Change, National Task Force on Lawyer Well-Being (August 

2017), available at http://lawyerwellbeing.net/.
4 You may find the adopted resolution and full report to the House 

of Delegates on the ABA website, at https://www.americanbar.org/

content/dam/aba/images/abanews/mym2018res/105.pdf.
5 One notable exception is the article written by the Hon. Cruz 

Reynoso, retired justice of the California Supreme Court, entitled A 
Survey of Latino Lawyers in Los Angeles County—Their Professional 
Lives and Opinions, 38 U.C. Davis L.Rev. 1563 (2004-2005); also 

available at: https://lawreview.law.ucdavis.edu/issues/38/5/article/

DavisVol38No5_Reynoso.pdf.
6 See, for example, the ABA CoLAP website containing, inter alia, a 

statewide directory of all Lawyer Assistance Programs along with 

other valuable resources, available at: https://www.americanbar.org/

groups/lawyer_assistance.html.

The task force report also has a number of 

recommendations for bar associations. 

A central tenet of the HNBA has always been 

to foster the professional development and 

progress of its membership.”
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EXPANDING THE IN-HOUSE 
COUNSEL FRONTIER 
to Empower Latino Law Students in the Legal Profession

By Dahiana Zicavo Camano

T
he Hispanic National Bar Association (HBNA) and 
the Liberty Mutual Insurance Group created the 
Summer Law Clerk Program to empower Hispanic law 
students to experience the legal profession from the 

perspective of in-house counsel. Last summer, I was selected for 
the Summer Law Clerk position in the Miami field office and it 
was the most rewarding experience of my professional career 
thus far. Participating in this program has assisted my professional 
development in every way.

One of the most valuable aspects of my experience working at 
Liberty was the opportunity to learn from experienced attorneys 
who were willing to involve me at various stages of the litigation 
process. From the beginning, I was exposed to the demands 
of the legal profession as I assisted attorneys in preparing for 
depositions, mediations, and trial. My passion for litigation was 
ignited as I witnessed talented attorneys conduct depositions and 
participate in mediations. One can learn from a textbook that the 
objective of a deposition is to exhaust the mental recollection of 
the individual being deposed, and that mediation is a process in 
which the parties can invent solutions for mutual gain. However, a 
textbook cannot offer the dynamic learning environment fostered 
by practical experience, which is exactly the learning experience 
that I obtained as a law clerk.

Furthermore, the legal research assignments and practical 
feedback I received while at Liberty strengthened my analytical 
ability and writing skill. With each new challenge, my ability to 
structure persuasive arguments and think clearly and convincingly 
about complex legal issues was exponentially enhanced. I enjoyed 
being tasked with gathering case information and conducting 
legal research on complex insurance law, tort, and civil procedure 
issues. The clerkship program offered me an unparalleled 
exposure to real-world legal and business considerations.

The immersion into Liberty’s in-house counsel practice not only 
gave me a glimpse into what the practice of law will be like, but 
it also served to corroborate that attending law school was the 
best decision of my life. During the clerkship, I was mentored by 
individuals who embody the best of the legal profession. Without 
a doubt, the personalized mentorship that I received from my 
supervisors, particularly Maria and Ignacio, was the most valuable 

asset I gained from this incredible experience. They invested their 
time and energy in my professional development and advised me 
on how to achieve my long-term objectives as an attorney. I could 
never repay them for adding so much value to my experience as a 
law clerk.

I have explained how participating in the clerkship program 
enriched me professionally. However, the most important impact of 
this program was the personal enrichment I gained.

I was constantly inspired by witnessing Latino lawyers utilize their 
diverse backgrounds to apply the highest level of professionalism 
and ethics when carrying out their professional responsibilities. 
When I commenced law school, I soon realized that the law 
school classroom, much like the legal profession, is an area where 
Latinos are underrepresented. As we witness prominent elected 
officials wage war against immigrant communities and call into 
question the strength of our moral character, it is increasingly 
important that the clamor of our success stories resonate louder 
than their ill-constructed narratives. To this end, the HBNA has 
been an unyielding advocate for inclusion and diversity in the legal 
profession. The partnership between the HBNA and Liberty Mutual 
is a testament to the exceptional initiatives undertaken by the 
HBNA to create opportunities for Hispanics in the legal community.

As a law student, I believe that the promotion of justice is the 
common thread that constitutes the fabric of those who endeavor 
into the legal profession. I suspect that it is precisely that devotion 
to seek just outcomes that compels the HBNA to protect the 
interests of the Hispanic community and to empower the next 
generation of Latino legal professionals. Moreover, the legal field 
offices of Liberty Mutual corroborate that commercial success is 
achieved when a company welcomes diverse perspectives and 
ideas. The Law Clerk Program is a powerful illustration of the ability 
of the HBNA to partner with companies that are aligned with its 
mission to diversify the legal profession.

Dahiana Zicavo Camano is a 3L at The George 
Washington University Law School and the Editor-
in-Chief of the GW Business & Finance Law Review. 
She graduated summa cum laude from Georgia State 
University with bachelor’s degrees in economics and 
political science, and received advanced honors and 

research honors distinction from the Honors College at GSU. 
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Supporting 
diversity in the 
legal profession
Microsoft is proud to support the Hispanic  
National Bar Association in its mission to enrich 
and diversify the legal profession and create 
opportunities for Hispanic communities. To learn 
more about Microsoft’s Corporate, External,  
& Legal Affairs Team visit careers.microsoft.com.



Getting Our Voice  
Heard: Divisions,  
Sections & Committees

CORPORATE COUNSEL DIVISION
The Corporate Counsel Division (CCD) is off to a great 
start for the 2017–2018 HNBA year. At the first Board of 
Governors’ meeting of the new HNBA year, HNBA National 
President Erica Mason, and the new VP of Sections and 
Committees, Elia Diaz-Yaeger, challenged the leadership 
of each Division, Section, and Committee to speak more, 
publish more, and become more connected on issues 
critical to the HNBA’s mission. CCD Chair Karen Davila and 
Vice Chair Juan Sempertegui began working with CCD 
membership to put those challenges into action. By October, 
the CCD had submitted three distinct CLE proposals for 
HNBA’s two annual events, and had already identified at least 
two volunteers to write substantive articles.

In addition, CCD is excited to debut its new Cafecito 
Hour during the Corporate Counsel Conference in San 
Francisco. The opportunity to network and form lasting 
business relationships is important to attendees at our 
conferences. If you are an in-house counsel member of 
the HNBA, please feel free to join us Saturday morning 
(8 a.m.) in the back of the Plenary hall/breakfast area to 
strengthen connections between the Division’s current and 
prospective members and establish potential mentoring 
relationships among corporate counsel. Hope to see many 
of you there!

E: corporatecounseldivision@hnba.com

LATINA 
COMMISSION
The HNBA Latina Commission is celebrating its 10th 
anniversary this year.

Ten years of strong Latinas reaching out to Hispanic women 
of all ages and backgrounds to encourage and promote 
more inclusion of Latinas in the legal field. Ten years of 
groundbreaking plenary programs at HNBA conferences; 
ten years of leadership development programs for young 
attorneys; ten years of pipeline programs for Latina youth to 
introduce them to the legal field.

The Latina Commission was created in 2008 to study, and 
remedy, the status of Latinas in the legal profession who then, 
as now, suffer the lowest representation of any racial or ethnic 
group as compared to their overall presence in the nation.

Over the course of 2018 look for our articles honoring the 
founders and leadership of the Latina Commission, and 
speaker programs focused on the current state of Latinas’ 
progress in the law and where we need to aspire to next. 

Join us in the fight for what’s right. ADELANTE!

E: latinacommission@hnba.com 

LAW STUDENT DIVISION
This year the Law Student Division has been increasing 
its student membership and creating affiliate relationships 
with Hispanic law student organizations. It has worked on 
increasing the LSD’s brand visibility by asking law schools 
to write articles about members’ work with the Division, and 
by drafting a template for students to submit to their schools 
when requesting financial support to participate in the HNBA’s 
Annual Uvaldo Herrera National Moot Court Competition. The 
LSD has also written blogs and published them on LinkedIn to 
share personal experiences working with the HNBA family. 

Here are some additional things the Division is doing this 
year: finding online education and programming materials, 
as well as intellectual property, academic, and corporate 
opportunities for student members; creating an “Educational 
Pamphlet for Middle School and High School Students” to 
share law students’ experiences as well as provide questions 
and answers that clarify and demystify the law school 
experience for middle school and high school students; 
working with regional presidents and HNBA committees 
to organize a variety of events and programs; created the 
HNBA-LSD LSAT Scholarship to support a student in the LSAT 
application process by paying for the LSAT test registration 
fee and purchase of study materials; and attending Advocacy 
Day in Washington, D.C.

E: lawstudentdivision@hnba.com
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The LGBT Division congratulates the following Division 
members on their recent accomplishments: Eduardo Juarez, 
recipient of 2018 ABA Stonewall Award; Daniel R. Hernandez, 
appointed Chair of the Hispanic Lawyers Association of 
Illinois’s LGBT Committee; Gabriel Zorogastua, Omar 
Gonzalez-Pagan, and Richard Saenz who were selected as 
2018 HNBA Top Lawyers Under 40; and Judge Javier Vargas, 
who granted 42 adoptions in Kings County Family Court as 
part of National Adoption Day last November.

E: lgbtdivision@hnba.com

YOUNG LAWYERS DIVISION
The Young Lawyers Division (YLD) has been working hard 
this year to retool the Division and increase contributions 
from, and outreach to, young lawyers across the country 
concerning the HNBA’s initiatives. The YLD is working in 
conjunction with affiliate organizations and law schools to 
create pipeline programs, has been active in disaster relief 
efforts, organized a bylaws committee to begin revisions, 
appointed a new ABA YLD liaison, and hosted holiday 
functions in support of those less fortunate. The YLD has 
also been active in sponsorship for HNBA initiatives and 
charitable endeavors for the various HNBA regions, as well 
as fundraising for the HNBA conferences and YLD-centered 
conference events and career trainings. The YLD leadership 
is strong—providing a positive and enthusiastic outlook for 
future HNBA leadership.

E: younglawyersdivision@hnba.com

To help train LGBTQ+ law students and young lawyers, the 
Division is establishing a fellowship to award to a rising 
second or third year law student, or recent law grad, 
interested in doing LGBT work in the public interest sector. 
Application materials and selection criteria will be available 
on the HNBA website.

LGBT DIVISION
On September 21, 2017, the HNBA’s LGBT Division co-
sponsored a call-in with the National LGBT Bar Association 
titled “DACA and Our Communities: What You Need to 
Know.” During this call-in, speakers addressed the Trump 
Administration’s decision to end the Deferred Action for 
Childhood Arrivals program and that decision’s potential 
effect on the Hispanic and LGBT communities. HNBA 
member H. Marissa Montes, Co-Director of Los Angeles 
Immigrant Justice Clinic, Loyola Law School, presented along 
with a panel of other experts.

On January 19, 2018, the Division co-sponsored a call-in 
with the National LGBT Bar Association titled “The Trump 
Presidency: How Underrepresented Populations are Fairing 
One Year Later.” During this call-in, occurring nearly a year 
to the day of President Trump’s inauguration, legal experts 
addressed the effects of the current administration’s policies 
on diverse populations and communities throughout the 
country. Division member Patricia Hernandez, at Rotella & 
Hernandez in Miami, FL, spoke about immigration issues, 
along with a panel of other experts.
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Compliance & Ethics Section
The HNBA Board of Governors has approved the new 
Compliance & Ethics Section! This new section will focus on 
serving HNBA members whose principal areas of practice 
or interest involve Compliance & Ethics. The C&E Section 
will sponsor its first CLE at the HNBA Corporate Counsel 
Conference in San Francisco, on Saturday, March 17th at 11am. 
The panel will be CULTURE WARS: How to Create and Maintain 
an Ethical and Inclusive Corporate Culture in Our Increasingly 
Fractured and Contentious Society. We will also host a C&E 
Section Kick-Off Reception on Friday, March 16th at 5 pm. We 
have many interesting plans underway for our section in 2018, 
and welcome all HNBA members interested in compliance 
and ethics to join us!

Labor and Employment Law Section
The Labor and Employment Law Section is putting on an 
equal pay law update during the CCC in San Francisco. The 
purpose will be to update practitioners and in-house counsel 
on the latest changes to pay equity and pay transparency laws, 
which are becoming increasingly prevalent and burdensome 
for employers to manage, and to provide advice on best 
practices and focuses moving forward.

Health and Life Sciences Committee
The Health and Life Sciences Committee (HLSC) provides a 
forum for HNBA members who practice or wish to practice in 
the areas of health and/or life sciences law, to both network 
and share legal and policy developments related to this 
growing area of the law. The Committee focuses on various 
health and life sciences related topics such as health care, 
health care reform, health care accessibility, technology/drug 
development, licensing, health insurance, fraud and abuse, life 
sciences company mergers and acquisitions, health outcomes, 
public health bioethics, and other related areas that are of 
interest to the membership.

The Committee serves as a resource base to support the 
HNBA in keeping abreast of laws and regulations in the health 
law and life sciences area and their impact on the Latino/a 
community. The HLSC has been active in disseminating 
information regarding client development opportunities as 
well as speaking and writing opportunities. The Committee 

was instrumental in organizing a panel at the 8th Annual 

Corporate Counsel Roundtable hosted by the Hispanic Bar 

Association of New Jersey on January 23, 2018. Panelists 

included a number of committee members. The HLSC is 

currently organizing a webinar with the HNBA YLD and Law 

Student Divisions entitled: “Exploring Legal Careers in the 

Health & Life Sciences Arena” targeted for April 2018. We 

hope you can join us!

Lawyers’ Assistance Committee
The Lawyers’ Assistance Committee (LAC) has the primary 

objective of helping any law student, attorney, judicial officer, 

or other legal professional who may be facing a substance 

use disorder or mental health issue. A career in the law is both 

intensely gratifying and incredibly demanding, which may 

often prompt an unhealthy lifestyle.

In addition to incorporating Twelve Step fellowship meetings 

at our annual events, the LAC proposes CLE presentations and 

workshops on identifying personal and professional stressors, 

developing effective coping skills, and planning for rewarding 

life-work balance. Particular emphasis is placed on the unique 

pressures facing Latin@s throughout the legal profession.

The Committee also seek to encourage the development 

of HNBA board policy as a leader in adopting recent 

recommendations of the ABA National Task Force on Lawyer 

Well-Being.

Mentoring and Pipeline Program Committee
The Committee, headed by Charles Calleros and Viva Harris, 

have prepared a report and proposal for the HNBA Board of 

Governors, in which the Committee recommends that the 

HNBA: (1) survey the regions to prepare a list of ongoing 

mentoring and pipeline programs, (2) distribute review forms 

for eliciting feedback about these programs, and (3) assign 

regional presidents to ensure that at least one mentoring or 

pipeline program is maintained in each region. The proposal 

contains descriptions of various mentoring and pipeline 

programs that the HNBA has developed or that otherwise are 

in place in HNBA regions.
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We believe that diverse perspectives 
lead to better discussions, decisions, and

outcomes for everyone.

We're proud to support HNBA Corporate Counsel Conference as part of our 
commitment to fostering diversity and inclusion at Google and beyond.



REGIONS AND 
AFFILIATES  
ON THE MOVE

Region I
Region I has had an amazing start to President Mason’s tenure. 
On Tuesday, October 10, 2017, we held an In-House Counsel 
Roundtable and Reception, sponsored by Mintz Levin in 
Boston. The distinguished panel included Sen. William “Mo” 
Cowan (Ret.), Vice-President of Legal Policy and Litigation for 
General Electric; Lizette Perez-Deisboeck, General Counsel 
for Battery Ventures; Cristina Gonzalez, General Counsel for 
Staples; and Damian Wilmont, Vice-President, Litigation and 
Compliance, Vertex Pharmaceuticals. The panelists provided 
tremendous insight into their respective paths, as well as the 
keys to being a successful in-house attorney and providing 
value as outside counsel.

On November 8th, Region I hosted a cocktail reception for 
young lawyers and law students, which provided them with 
an opportunity to network and learn more about the benefits 
of HNBA membership, as well as to enroll in the recently 
developed mentorship program. This was the first of three 
such receptions that Region I will be co-hosting with each of 
its affiliates, MAHA, CHBA, and RIHBA, in Boston, Hartford, and 
Providence, respectively. The next one is scheduled to occur 
in Hartford on March 29th.

On December 7th, we paired up with ALPFA’s Boston Chapter 
and MAHA to co-host a Holiday Mixer for Latino professionals 
at La Fabrica Central in Cambridge, Massachusetts. The event 
had over 350 attendees!

On February 1, 2018, Region I held an event celebrating Latina 
Leaders in Massachusetts, sponsored by Nixon Peabody. The 
event honored Carmen Ortiz, the U.S. District Attorney for 
Massachusetts under Barack Obama; Sonia Chang Diaz, a 
prominent State Representative, who was elected into office 
at 30 years old; and Roxanne Martinez, Senior VP and Talent 
Officer for Liberty Mutual. The event was co-hosted with 
ALPFA Boston, Latina Circle, and MAHA.

All Region I members or others interested should contact Regional 
President, Javier Flores, to receive the monthly newsletter, which 

provides updates on all upcoming HNBA, Region I, and affiliate 
events and programming, as well as regional employment 
information, and member accomplishments.

E: region1president@hnba.com

Region II
On February 2, 2018, HNBA Region II, along with HNBA 
Affiliate the Dominican Bar Association, presented a special 
panel and reception on International Immigration Perspectives 
with Consul General Carlos Castillo (Dominican Republic), 
Consul General Maria Isabel Jaramillo Nieto (Colombia), 
Consul General Dani Dayan (Israel), and Consul General 
Diego Gomez Pickering (Mexico). The Consuls General, 
all Hispanic, provided their thoughts and perspectives 
on immigration, including personal stories and candid 
discussions on best immigration practices, absorption, DACA, 
brain drain, and succeeding in a foreign land. Approximately 
100 attorneys and professionals attended. The event was 
moderated by Regional President Matthew Fernandez 
Konigsberg and was generously hosted and sponsored by 
Proskauer Rose.

E: region2president@hnba.com

Region VII
Region VII hosted a number of events in Atlanta in 2018 
with HNBA strategic partners. On January 23rd, local HNBA 
attorneys worked with strategic partner MassMutual to 
present Su Negocio, a program geared towards assisting 
Latino business owners, as well as Latino/a solo and small 
legal practitioners, at the Latin American Association in Atlanta, 
GA. Local Latina attorneys Maria Rivera-Diaz, Karissa Blyth, 
and Rebecca Ojeda presented to local small business owners 
on strategies to avoid legal landmines as a small business, 
and local Latina attorney Pamela Peynado, a partner at Lee & 
Peynado Immigration Law Group, spoke on her experiences 
as a small business owner. HNBA National President Erica 
Mason and VP of Programs Irene Oria were also in attendance. 
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Local media also attended the event, with a reporter from 
Mundo Hispanico interviewing Brian Trczinski, Director of 
Business Market Development at MassMutual, and others for 
local and national media coverage.

On January 25th, Alexander May, Vice President & General 
Counsel (US Legal-Real Estate) at Walmart, spoke at a 
reception benefiting the HNBA Legal Education Fund (LEF) 
Legal Education in Action Program. Several HNBA and LEF 
leaders were present. Alex spoke to local Latinx attorneys and 
in-house counsel on the status of diversity and inclusion in the 
legal profession nearly 15 years after the “call to action.” Alex 
provided a fascinating insider’s look at Walmart’s efforts to 
track, quantify, and promote diversity in the legal profession, 
which was inspirational to all in attendance.

E: region7president@hnba.com

Region XI
On January 19th, HNBA collaborated with the National LGBT 
Bar Association to present a call-in program entitled The 
Trump Presidency: How Underrepresented Populations are 
Fairing One Year Later. Attorneys from a variety of specialty 
areas discussed the impact of selected policies on minority 
communities, including Latinas/os and the LGBT population.

The Minnesota Hispanic Bar Association held its 13th annual 
MHBA Gala on March 2nd at the Radisson Blu Hotel in 
Downtown Minneapolis. Kim Rivera, Chief Legal Officer and 
Corporate Secretary of HP Inc., was the keynote speaker. At 
the Gala, MHBA honored HNBA members Tamara Cabán-
Ramirez and Senator Melisa Lopez Franzen as co-recipients 
of the 2018 Manuel Guerrero Courage in Leadership Awards. 
Tamara and Melisa provided decisive and effective leadership 
efforts in helping to form La Coalición de Boricuas en 
Minnesota immediately after Hurricane Maria hit Puerto Rico. 
Since September 24th, the Coalición has been working to 
organize relief efforts for Puerto Rico from Minnesota, taking 
in tens of thousands of dollars in monetary donations as well 

as thousands of pounds of food and supplies. With the help 
of Minnesota companies and organizations, including the 
Minnesota Twins Baseball Club, the Coalición is not only able 
to transport food and supplies to Puerto Rico, but it has also 
been successful in distributing the food and supplies where it 
has been needed.

Finally, Region XI is thrilled to announce that Minnesota 
governor Mark Dayton has appointed Nelson L. Peralta as 
District Court Judge in Minnesota’s Fourth Judicial District. 
Judge Peralta will have chambers at Minneapolis in Hennepin 
County, Minnesota’s most populous county.

E: region11president@hnba.com

Region XIV
Law students and attorneys in Region XIV joined to participate 
in two pipeline programs over the last six months. They 
include members of the Chicano Latino Law Students 
Association at Arizona State University College of Law, a law 
professor at ASU, and attorney members of Los Abogados in 
Phoenix. In December, Law Professor Charles Calleros, Los 
Abogados/HNBA member Marcos Tapia, and two law students 
taught an interactive legal method class to 240 eighth grade 
students at Santa Maria Middle School in Southwest Phoenix, 
60 students at a time over the course of the day. Several law 
students shared lunch with a few middle school students who 
had expressed a special interest in a legal career. In January, 
using a grant from LSAC, all 240 of these students traveled 
by bus to the legislature in Phoenix, where they met with 
members of Los Abogados, legislators, and legislative staff 
to learn about the role of attorneys in the legislative process. 
Currently, this same group of attorney, faculty, and law student 
mentors are working with a small group of high school 
students in a moot court program, in which they will work over 
several months to analyze a moot problem and prepare oral 
arguments for a competition later in the year.

E: region14president@hnba.com
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The Dominican Bar Association
The Dominican Bar Association is an organization of legal 
professionals and law students, which supports Latino 
members of the legal profession, particularly attorneys and 
law students of Dominican ancestry, in their pursuit of higher 
posts in the legal profession and other facets of influence in 
the United States. Throughout the year the DBA hosts signature 
events and programs, including Tamarindo Nights, The DBA 
HS Law Day Program, and community legal workshops. In this 
new year the DBA has already participated in over five high 
school law days throughout the five boroughs.

The DBA also continues to forge strong relationships with 
allied organizations like the Hispanic National Bar Association 
and Dominican Consulate. At the end of January, the DBA 
co-sponsored an immigration panel with the consulates of 
the Dominican Republic, Israel, Colombia, and Mexico where 
members engaged in a conversation about immigration policy 
and the concerns for our respective communities. To kick off 
February, Dominican Heritage Month—El Mes de la Herencia 
Dominicana—the DBA co-sponsored a celebratory event with 
a new group: the Dominican-American Network of Young 
Professionals (DANYP).

The Dominican Bar Association will continue the year 
engaging in our community and celebrating the great strides 
of the Dominican Community. Notably, on April 4, 2018, the 
DBA will host a very special panel with Presiding Judge of 
the Appellate Division, First Department Judge Rolando T. 
Acosta—the highest ranking Dominican judge in New York.

Hispanic Bar Association of the District of Columbia
On September 16, 2017, HBA-DC held its Third Annual Latina 
Leadership Academy at King & Spalding LLP, which featured 
Anne Collier, a professional certified coach and founder of 
Arudia, and Monica Parham, a Diversity, Inclusion & Talent 
Professional and former Diversity Counsel at Crowell & 
Moring LLP. The program provided talented Latina lawyers 
with the tools to hone their practical skills, presence, and 
business acumen necessary to advance to the highest levels 
of leadership within and beyond the legal profession. The third 
Academy focused on helping Latinas step into their power: 
handle difficult situations with aplomb, transform challenging 
conversations into opportunities, and navigate stereotypes that 
often present roadblocks to Latina lawyers’ success.

On November 3, 2017, HBA-DC held its 2017 Equal Justice 
Awards reception at the Park Hyatt Washington. The event 
recognized individuals and organizations that have made 
extraordinary contributions to achieving equal justice 
on behalf of under-served causes and members of our 
communities. Over 250 members, sponsors, and friends 
gathered to celebrate the accomplishments of the awardees: 
Julio A. Castillo, recipient of the Judge Ricardo M. Urbina 
Lifetime Achievement Award; the Whitman-Walker Clinic 
Legal Services Program, recipient of the Hugh A. Johnson, 
Jr. Memorial Award to an organization; Abel Enrique Núñez, 
recipient of the Hugh A. Johnson, Jr. Memorial Award to an 
individual; and Adrian Alvarez, recipient of the Rising Star 
Award. HBA-DC also awarded four scholarships of $2,500 
each, administered by the HBA-DC Foundation, to Christopher 
Pascual (UDC Law), Roxanna Vasquez (GW Law), Amy Lopez 
(GW Law), and Jonathan Ross (GW Law).

Hispanic Bar Association of Greater Kansas City
On December 09, 2017, the Hispanic Bar Association of 
Greater Kansas City held its annual Community Service Day 
with community partner, Mattie Rhodes Center, in Kansas 
City’s historic Northeast neighborhood—a predominately 
Latino community. HBAGKC members decorated the Center 
for a festive party, served a hot breakfast, and did arts & crafts 
for over 300 families in the area. HBAGKC member Alex 
Solorio once again played the part of Santa to perfection as 
HBAGKC members distributed donated toys from Toys-for-Tots 
to help make the holidays a little brighter for our community.

The Minnesota Hispanic Bar Association
The Minnesota Hispanic Bar Association’s Annual Gala was 
held at 5:30 pm on March 2, 2018, at the Radisson Blu Hotel 
in Minneapolis. The MHBA welcomed Kim Rivera, Chief Legal 
Officer of Hewlett Packard, as the Keynote Speaker. The MHBA 
also honored Senator Melisa Franzen and Tamara Caban-
Ramirez with the Manuel Guerrero Courage in Leadership 
Award for their work founding the Coalición de Boricuas en 
Minnesota, a community organization that mobilized efforts to 
send relief to Puerto Rico.

The Puerto Rican Bar Association of IL
The Puerto Rican Bar Association (PRBA) of Illinois, in 
association with the Puerto Rican Police Association of Illinois, 
have raised over $20,000.00 in relief funds for Puerto Rico as 
a result of Hurricane Maria. Also, the PRBA adopted over 40 
families during the Christmas holiday and provided them with 
food, clothing, and toys. In addition, the PRBA is helping law 
students from Puerto Rico who are taking the Illinois bar exam 
with employment and financial resources. The PRBA held a 
Three Kings Celebration on January 4, 2018, and collected 
coats, clothing, and food to donate to charity, and will host 
an event March 25th with proceeds going to help fund Little 
League Baseball in Humboldt Park this summer.
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INNOVATION  
THROUGH  
DIVERSITY

At Intel, diversity is a way of life. It’s the way we 
do business and the key to our success as an 
innovative leader in technology. We take great 
pride in the collective and individual talents of 
our diverse workforce and recognize that our 
employees’ unique perspectives, experiences, 
and creativity contribute in bringing the most 
powerful and revolutionary products to the 
world. For more information about diversity  
at Intel, visit www.intel.com/diversity.
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